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India-EU: Myriad unnurlunities

A rapid growth, complementary trade baskets and relatively high degree of market protection, these are some
of the exhibits of the ample growth opportunities in the air freight segment between the European countries
and India. As Air Cargo Europe takes off from May 9-12, CARGOTALK explores the scenario with industry experts.

' KALPANA LoHUMI EU exports to India grew  Vice-President, — European
from €24.2 billion in 2006  Commission  (HRVP) to

Presently, India is one to €37.8 bhilion in 2016, India has further strengthen
of the fastest growing  with engineering goods, the India and Europe
economies in the world and  gems and jewellery, other  relations. She said, “With
a strategic partner for the  manufactured goods and  work ongoing to conclude a
European Union (EU). As  chemicals ranking at the top.  comprehensive and ambitious
per the recent International ~ On the other hand, the value  free trade agreement, the
Air Transport Association  of EUimports fromIndiaalso ~ EU accounts for 13.5 per
(IATA)  report, European increased from €22.6 billion  cent of India’s overall trade,
airlines posted a 10.5 per in 2006 to €39.3 billion in  which makes it the country’s
cent (or around 14 per cent 2016, with at the top textiles  largest trading  partner”
adjusting for the leap year)  and clothing, chemicals and ~ Hence, this gives good

increase in freight volumes  engineering goods. signs of augmentation in
in February 2017 and a bi-lateral trade. CARGUALK took
capacity increase of 1.4 per The recent visit of  the opportunity to speak to the

cent. The ongoing weakness ~ Federica Mogherini, High  airlines, freight forwarders and
of the Euro continues to  Representative-Foreign ~ GSAs about the India-Europe
boost the performance  Affairs and Security Policy/  air freight opportunities.

of the European freight
market which has benefitted
from strong export orders,
particularly in Germany, over India with World Source IMF EU with India Source Eurostat

the last few months.

Trade in Goods

| Imports | Exports Bl Bajance | Imports | Exports Bl Baiance
India is the EU’s ninth 1502 B 2398 95 301 33 78
trading partner in 2016 (2.2 " v
per cent of EUs overall o o
trade with the world), after o @
South Korea (2.5 per cent) -115.1 -107.5 -113.6 1.3 1.5
and ahead of Canada (1.9 2013 2014 2015 2015 2016
per cent). The value of SRS

Contd. on page 6
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MoCGA thumbs up to increased dwell time

The Ministry of Civil Aviation (MoCA) conducted a study at six major airports to identify the reasons for higher
dwell time in Indian airports. Dr. Renu Singh Parmar, Senior Advisor, MoCA, Government of India, talks about
the corrective actions taken by the government with CARGOTALK

ﬁ CT Bureau

What are the
reasons identified for
increased free dwell

period?
Free period is basically
number of hours the

cargo remains at the
terminal. Earlier it was
72 hours, where the cargo
was allowed to remain at
terminal  without  incurring
demurrage. Now, it has been
cut down by 24 hours. We
can store cargo for 48 hours
without paying demurrage.
At each point of time, where
the stakeholder is processing
the cargo there is some
kind of delay, if service
level agreements are  not
in place. We have found
that processing of cargo is
delayed mostly at a point
where bill of entry has to be
filed. After it gets filed it takes
45-48 hours which means
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easily two days are gone. This
is one critical issue.

Secondly, still there are
lot of gaps at customs EDI
and electronic  processing
is not as easy as it appears.
Many times, there are break
downs that create several
problems.  Other  several

custom related issues takes
up time; we have taken
it to the right person and

process will get streamlined in
near future.

At the same time, we
have also issues related to
service level agreements
(SLAs). Every stakeholder
should abide by the number
of hours.

MoCA has advised to
complete the entire process
within timeframe to improve

processes. And, now there
will be 24x7 operation at the
airports that will also help in
processing the situation of
cargo. With this, overall dwell
time will get improved in the
next two to three years.

Why does bill of entry
take time?

It is up to cargo agents.
If there is any amendment
to be done, it is a very
difficult procedure as far
as customs is concerned.
And, therefore they were
avoiding filing the bill of entry.

The customs have now said
that they are looking at the
amendment  process and
streamlining it. And, even in
the Union Budget, there is
mention about the time frame
of filing of the bill of entry,
which is within 24 hours, else.
there will be penalty. This is
also a sign of betterment.

Dr. Renu Singh Parmar
Senior Advisor
MoCA, Government of India

—ee

We have issues
related to service
level agreements

(SLAs). Every
stakeholder should
abide by the number
of hours

+

Initiatives

*  AirCargo Community
System (ACCS) cut
free dwell period.

e 24x7customs
clearance of Import/

Export Cargo
initiated ~ at 13
airports.

° “Single  Window”
launched by

Customs w.e.f. April
1, 2016 in phased
manner.

*  Pursuing hard
on customs for
streamlining
processes as far as
air cargo approvals
are concerned.

e The Common User

Domestic Cargo
Terminal  (CUDCT)
concept introduced
for maximum

utilisation of facilities.
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Enabling efficacy

Understanding the importance of
multi-modal logistics, the Union
Minister of Road Transport & Highways
and Shipping brought in the Integrated,
Multi-Modal Logistics and Transport
Policy, to reduce logistics costs in the
country by nearly half. In addition to
this, the involvement of aviation in the
multi-modal logistics hub policy proved
to be a landmark move by the Indian
government. The sector has shown its
excitement and optimism towards this
move, but, it needs to be chalked out
within a definite time frame.

Asthe Goods and Service Tax (GST)
is around the corner, there are vital
concerns for its proper implementation.
Associations are playing an active role
by addressing the concerns of the
members for smooth functioning of the
much-awaited tax regime.

On the maritime front, shipping lines
and ports are gung-ho for a secure
movement of cargo. The industry
is inculcating latest and updated
technology to enable effortless, swift
and efficient cargo clearance, while
promoting ease of doing business.

Numerous companies in the sector
are increasingly adopting green
initiatives to deliver high quality time,
definite services with a reduced cost.
There is more focus to enhance the
sector within a holistic environment.

A surge in the number of
start-ups investing in the logistics
sector is allowing the industry to move
to a more efficient business model.

Currently, start-ups are exploring
different verticals, such as technology,
methodology, and more. Focusing
on the challenges like intermodal
connect and document automation,
to name a few, suitable solutions

REPORT

Exempting ex-im trade services

In a bid to ensure the smooth implementation of GST, the Central Board

of Excise and Customs (CBEC) constituted ‘GST Working Groups’ to
interact with select industry experts to address their concerns.

ﬁ CT Bureau

M  Kennedy, ADG

DGR, Working Group,
Transport &  Logistics-
GST had an interactive
meeting in Chennai with the
logistics Industry leaders
from Federation of Freight
Forwarders  Associations
in India (FFFAI), Air Cargo
Agents  Association  of
India (ACAAI), Association
of Multimodal Transport
Operators of India (AMTOI)
and Consolidators
Association of India
(CAl). The associations
maintained  that  there
are certain provisions in
the proposed GST Law
causing  concerns  for
freight forwarding, customs
broking, logistics services

and manufacturing and
exports industry in the
country. The joint delegation
emphasised on exemption
from new tax burden to be
levied by GST structure
on the freight forwarding,
customs  broking  and
logistics industry as a
whole, which hitherto have
been exempted to make
Indian manufacturing and
export less  expensive
and competitive in the
international market.

The association
leaders pointed out that
currently, there is no
Service Tax, based on
Rule 10 of the ‘Place of
Provision of Service Rules
2012’, in the air and sea
cargo freight forwarding
segment. This means that
in respect of taxation on
transportation of goods
(other than mail or courier)
criteria should be the ‘Place
of Destination of Goods'.
In the freight forwarding
segment including air and
sea cargo pertaining to
export of goods from India,
the place of destination
is outside India and, as a
result, service tax is not
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payable. This aspect was
also confirmed by CBEC
by a circular issued on
August 12,2016. However,
the proposed GST law
plans levy of GST on
international transportation
as well as freight forwarding
which is in variance
with the GST Provisions
in other countries as
well. In addition, in the
international air segment
all airlines have registration
in India and when a freight
forwarder purchases an
air freight slot/space from
the airline, the tax would
be applicable as per GST
rate on services. Currently,
there is no tax imposed
on freight forwarders for
the same.

The associations
further ~ observed  that
GST on freight forwarders
will only be passed on
to  exporters  resulting
in exports from India to
be more uncompetitive,
defeating the objective of
GST and ‘Make in India’.
Similarly, levy of GST on
import cargo would also
result in double taxation
(since on the entire freight,
customs duties are being
levied under Section 14 of

purchasesPreviously

difference

Highlights of the recommendations:

* International transportation of goods by all modes

including freight forwarding should be zero rated.
Alternatively, both international transporting pertaining
to that should be exempted.

Ancillary services related to international transportation
of goods like customs clearances, warehousing,
storage, cargo handling, packing, unitisation, port,
airport, terminal etc should be zero rated or exempted.
Concept of centralised PAN based registration must be
retained whereby service providers in the international
transport segment can have a centralised registration
and discharge applicable taxes through GST portal.

The location of service provider should be the

centralised registration address in the context of ‘Place

of Supply’ provisions.

e Asingle periodic return for the entire country should be

implemented.

the Customs Act) affecting
re-export or ex-im trade.

Concern over
Registration and Data/
Return Filing:

The GST law indicates
that SGST registration
could be required in every
state where there is a supply
of goods or services or
both. Currently, for service
providers, the law provides
for a centralised registration
and compliance. The rule
exists in view of the fact that
logistics related services,

especially in ex-im trade,
are different from the
traditional  manufacturing
sector.

It has also been noted
that under the GST regime
supplier will have to file data
online on 10th and 15th of
every month and a monthly
return on 20th apart from an
annual return. This would
mean 37 filings per state
if statewise registration is
implemented. In addition, if
TDS and ISD is applicable
there would be 61 filings in
a year per state.
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DHLs first solar service centre in India

The Goregaon Service Centre is in line with DPDHL Group’s climate
protection goal of reducing emissions to net zero by the year 2050.

* CT Bureau carbon efficiency by 30 per  across our network,” Appel to provide high quality
centoverthe 2007 baselineby ~ added. RS Subramanian, time definite services to
rank  Appel, CEO, 2020 was achieved last year, ~ Senior Vice President &  ourcustomers.The Goregaon
Deutsche Post DHL  four years ahead of schedule. ~ Country ~ Manager, DHL  Service Centre is the
Group has inaugurated in  This new facility in Mumbaiis ~ Express India, said, “Over  first solar powered DHL
India the first DHL Express  a great example of how were  the vyears, DHL Express  Express Service Centre
Service Centre in the Asia  improving business efficiency ~ has undertaken strategic  in the region, and can pave J ¥
Pacific region powered by by enhancing our reach, and  investments to strengthen  the way for increased use  (L-R): RS Subramanian, Senior Vice President & Country Manager, DHL Express
solar energy. Located in  adopting green technologies  our network capabilites  of solar” India and Frank Appel, CEO, Deutsche Post DHL Group

Goregaon, Mumbai, the

25,000 sqft facility uses
Automations Pvt Ltd

solar-powered panels that
reduce the consumption of
grid electricity by 30 per cent.
To further support growth
in the country, over the next . - - )

ihge years, the. compeny India's No.1 Entrance Automation & Loading Bay Equipment Company ‘
also plans to invest close to - .

€45 million in new upcountry
developments, upgrading and
expanding its infrastructure
and bolstering its
retail presence.

Conforming to

€/1S 6248

Swandards

The centre is the
company’s 45th service centre
in the country, and the sixth
in Mumbai, in addition to the
existing centers in Andheri,
Byculla, Thane, Vashi and
Vidyavihar. The facility, which
will enhance pickup and
delivery network capabilities
for  DHL in  Mumbai,
continues the ongoing DHL
Express commitment to
invest in infrastructure, fleet,
technology and people, to
deliver high quality time
definite delivery services to
its customers.

Setting the
benchmark

Globally, DHL Express
has actively adopted
green initiatives as part of
DPDHL Group’s GoGreen
environmental protection
programme. These initiatives i .
ae bt on wo besc | IVlotorised Rolling Shutters
principles of ‘burn less’ and
‘burn clean’. “As our previous

, ; ® Rolling Shutters made from Galvalume, Stainless ® Compact, Moiseless and Reliable automation
commitment  to  improve s J
Steel, Aluminium & PVC profiles. systems,
H- hl ht . ® Rolling Shutters as per |5 6248. ® Rolling Shutters can be equipped with safety
Ig Ig S: features like Photocells, Active Rubber Bottom
» Company’s  45th ® PUF filled profiles Rolling Shutters for Thermal, Safety Bar and Anfi fc;ll S Afeby Braliss
Service  Center Sound Insulation & Dust Prevention. ! '
in India reduces
grid electricity ) i i
consumption by 30 High Speed Doors | Sectional Overheod Doors | Dock Levelers | Dock Shelters | Motorised Sliding Gates | Boom Barriers
per cent.
°* Plans to invest Corporate Office :
approximately 45 Chawda Commercial Centre, Link Road,

million to further Malad [W), Mumboi-400064, India iz " ke i S
sup.port. growth in Tel 491 22 4472 0200 / 0300 (200 Lines) - 24;.(7 {© TOLL FREE ,: 0 c E fospad |
India with upcountry Fox :+91 22 6472 0201 - & e L
: e 1800 209 0200 e e

expansions, Emall : salesiiigeaplcoin | Website : www.geapl.coin J From Anywhars in indis E M AR R A ES0 5001 : 2008 Compaety
upgrades and
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Europe & India friendship touch the skies

»Contd. from page 1

Charting
opportunities

Commenting on the
air  freight  opportunities
between the two Vaibhav
Vohra, Managing Director,
Continental Carriers, notes,
“Major Indian cities are very
well linked to almost all
European gateway cities,
thereby offering excellent
opportunities  for  freight
movement between India
and European countries.
European market is
considered to be steady
for Indian  merchandise
and growing rapidly. Indian
products covering garments,
made-ups, rugs, handicrafts,
machine  spares,  tools,
pharmaceuticals etc. are
much preferred in European
countries and contribute to
the rapidly growing air freight
volume from Indian cities to
Europe and provide ample
opportunities to producers of
these goods.”

out

Explaining how air can
be the best mode between
Indian and Europe, Huned
Gandhi, Managing Director,
India — Air & Sea Logistics,
Dachser, says, “India and
the EU are strategic partners
who are committed to further
increase their bilateral trade
and investment, driven by
the Free Trade Agreement
negotiations  that  were
launched in 2007. Goods
transported between India
and Europe are often
sensitive articles of high
value like pharmaceuticals,
chemicals or automotive
parts. As a consequence, air
freight is the most suitable
transport mode to fulfil the
specific requirements.”

Registering growth
Sandeep Vijh, AGM - Air
Exports, Rahat Continental,
says, “India is a top exporter
to Europe for commodities
like pharmaceuticals, gems
and  jewellery, textiles,
automotive components
and leather goods which
are mostly shipped via air.

Vaibhav Vohra
India Cargo Award 2016 winner &
Managing Director, Continental Carriers

—e

European countries
serve as consistently
growing business
destinations for Indian
exports and constitute
as supply sources for
Indian imports

+

All these commodities are
widely consumed by the
masses across Europe and
has always seen a consistent
increase in demand.
Moreover, a competitively
weaker Chinese Yuan has
opened more avenues for

Huned Gandhi
Managing Director, India — Air & Sea
Logistics, Dachser

—e

Goods transported
between India and
Europe are often
sensitive articles
of high value like
pharmaceuticals,
chemicals, etc.

+

India  manufacturers  to
bid for more businesses
which further add on to the
growth factor.”

From a GSA perspective,
Prithviraj Chug, Director,
Group Concorde, edifies,

DRIVING THE -~

Sandeep Vijh
AGM - Air Exports
Rahat Continental

—e

There are over 500
passenger flights
and 100 freighters
a month that offers
great capacity to
cater to Indian
export to Europe

+

“Europe still remains the
largest consignee market
for air freight export India.
Traditionally dominated by
the business of garments,
the Indian manufacturers
have advanced in
supplying chemical

GREEN REVOLU

Prithviraj Chug
Director
Group Concorde

—e

The challenges are
limited to bilateral
and slots for getting
the right days and
timings to get the
cargo delivered
into Europe

+

products, pharmaceuticals,
engineering goods etc.”

Roadblocks

Talkking  about  the
challenges agents are
presently facing while doing
business with any of the

European countries, Vohra
tells, “There is no apparent
challenges faced or foreseen
while doing business with

most of the European
countries.  However, an
element of  uncertainty

looming large is Britain exiting
the European Union and is
the subject of discussion in
all circles. Fallout of such an
inevitable exit and possible
impact on Euro and UK
Pound are speculated but
no serious consequences
are  anticipated.  There
is no likelihood of any
negative impact on business
transactions between India
and European countries.”

“Europe’s infrastructure
is well-developed; the legal,
financial and  customs
clearance frameworks are
very well defined, transparent
and easily accessible. As
such, trade with European
countries is relatively easy
to execute. Dachser has
an extremely dense road
logistics network of 363
branches across Europe
which is fully digitalised and
seamlessly integrated via
the in-house developed IT
infrastructure. This enables
us to serve Europe on a

very high quality level”
says Gandhi.
On the other side,

Chugh mentions, “As an
airline representative, the
challenges are limited to
bilateral and slots for getting
the right days and timings
to get the cargo delivered
into Europe. For example,
cargo reaching on Friday and
Saturday faces demurrage
and other costs that hamper
the overall costing and mostly
agents have to bare those
additional cents per kilo.”

On this Vijh informs,
“Form A - GSP (Generalised
System  of  Preferences
Certificate of Origin; a
combined declaration and
certificate) used to be
a mandatory  document

Contd. on page 8
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Need of the hour 10 help strengthen ties

»Contd. from page 6

required for every shipment
valued over €6,000 going
from India to Europe. Effective
since February 2017, this has
been exempted to one time
registration only which has
reduced our documentation
paperwork and encourage to
ship goods over the weekend
as well as we don’t have to
wait to generate GSP which
was only Monday to Fridays.”

“The electronics sector
is still underplayed in our
country,  hopefully  with
the new investments and
manufacturers coming, we
will not only produce for
our own economy but for
our biggest trading partner
Europe,” Chugh adds.

Unveiling capacity
Vohra says, “European
carriers are offering huge
uplift ~ capacity,  through
scheduled combi-flights
and cargo freighters, for
priority cargo  movement
between India and European
countries. This is in addition
to the sizeable uplift capacity

offered by Asian Carriers
like Qatar, Emirates, Etihad,
Cathay Pacific etc. with
visible price advantage and
deferred service. Estimate
of Indian exports volume
to European countries is
30,000 tonnes per month
and New Delhi’s IGI Airport
(DEL) alone accounts for
average 6,500 tonnes per
month. The average uplift is
at around 72 per cent of ex-
India capacity jointly offered
by all carriers. Wide-bodied
aircraft operating as line
flights and freighter services
between India and European
countries cater to the regular
space requirement and peak
season demands are met out
by supplementing freighters.”

Gandhi opines, “Freight
operators consolidated over
the past few years. The
Indian market currently is
mostly served by Gulf and
European country operators
like Germany, France and
Singapore and additional
capacity has been provided
by integrators. The carriers
operate a comprehensive

Ivo Seehan
Head of Sales & Handling Northern & East-
ern India, Bangladesh, Lufthansa Cargo

mixed fleet of aircrafts.
According to Chugh also,
“There is ample of freighter
capacity available between
India and Europe which
includes European, Middle
Eastern and Asian carriers.
For now, we believe that
market is at a peak point
for capacity and all kinds of
capacity like B777F/B767F,
A330F or B747F(jumbo).”

Wishlist of
players

Vohra says, “European
countries serve as
consistently growing business
destinations for Indian exports

Indian

+

and constitute as supply
sources for Indian imports,
thereby  offering  excellent
opportunities and space for
freight movements. Many
of these sensitive and time-
bound merchandises are
moved as air freight and
Indian logistics players, as
supply chain managers, can
play a major role in ensuring
prompt service with cost
effectiveness.” According to
Chugh, “If the consignee/
shipper gets an end to end
solution from the freight
forwarder, it has an advantage
to retain the client and be
able to charge a premium for

giving a smoother throughput
for shipping as well as
communication  aspect. In
retrospect, it is easier to
secure your business as
well as secure a higher price
at times” “Logistics players
can offer variety solutions,
mainly due to availability of
multiple carrier options for
movement of freight for their
clients. Operating carriers
ensure huge uplift capacity
directly to almost all the major
European gateways from
India. There are scheduled
direct flights with good cargo
capacity to London, Frankfurt,
Munich, Paris, Amsterdam,
Madrid, Helsinki, Luxemburg
for priority service. For varied
freight charges, via services
with huge capacities and
deferred service option, are
offered by Asian carriers viz.
Qatar, Emirates, Etihad and
Cathay Pacific. These options
are not readily available for
other ex-India sectors and this
specific advantage attracts
Indian logistics players to
do business with European
countries for stability and
growth,” Vohra adds.

The airline perspective

“The overall tonnage for
import and export between
India and the EU is growing
year-on-year with double digits.
Although, the average vyields
have continuously declined for
the past years due to massive
capacity increase, shares,
Ivo Seehan, Head of Sales &
Handling Northern & Eastern
India, Bangladesh, Lufthansa
Cargo, in adding, “Volumes
of the pharmaceutical market
have boosted the Indian
Exports since 2012. And,
Lufthansa Cargo is actively
participating in this growth with
Cool, Active and Cool, Passive
products. The automotive
sector has also increased
its importance”

Commenting on the
challenges, Seehan, adds,
“One challenge is the limited
capacity on freighter aircrafts,
while  belly capacity on
passenger flights increases
overall. It is further challenging
to maintain profitable
freighter operation due to
decreasing  revenue  and
unchanged costs.”

SERVICES:

(Air & Sea)

* International Freight Forwarder

*+ Customs Clearance
{Import & Export)

+ Management Consultancy in Custom &
DGFT Matters (Restricted Import, Export
ltems permission and project handling)

Krlpa Impex Rvt. Ltd:

Complete Supply Chain Solutions

Corporate Office:
B - 340, EF. Nehru Ground, N.I.T. Faridabad, Haryana | Mob: 9811300026, 9599006142 | Landline: +91-129-2430029, 2422340
Email: mail@kripaimpex.com | Website: www.kripaimpex.com
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ky’s the limit for air cargo

INTERVIEW

Seeing a huge potential in the Indian air cargo market, Marcel de Nooijer, EVP - Cargo & Managing Director
Martinair Holland, Air France KLM, talks about trends, opportunities and the airline’s future plans in a téte-a-téte.

* CT Bureau

Can you enlighten on
the current scenario
of the air cargo

market?
The air cargo market is
definitely ~ growing  but

is volatile also. Despite
Europe and the US being
the important markets, the
consumer demand is seeing
a surge in the emerging
markets too. This had a
positive effect on air freight.
Secondly, air freight plays
a key role in the process
of trade growth through
global sourcing and global
consumption. We have seen
a strong development that
has gained momentum
slowly, particularly in India,
like that in e-retail and
pharmaceuticals.  Clearly,
India plays a key role for air
cargo. The country is gaining
a hold in pharmaceuticals,
given the time-sensitive
nature. These are the
positive drivers. Fluctuating
economic growth, increasing
trade barriers are few
stimulating factors of the
air cargo market. Since
Europe remains a consumer
market, the Asian countries
particularly India, had a
slower GDP growth this year,
than before. | can assure a
significant growth rate of six
to seven per cent this year.
Being a European player,
we foresee main growth
outside Europe.

From the
perspective,

monetary
interest rates

AIRFRAR

B mmsERREREEEE

round the globe are relatively
low. This reduces the cost
of inventory, which can
stimulate a modal shift to
sea and rail. Subsequently,
there are some changes
in the production method
such as more local for
local, miniaturisation and
3D printing; that has strong
impact on demand.

Another important concern
at global level is the capacity
in the air freight industry.
New players give two
dimensions, first - players
having increased capacity

and second - passenger
aircrafts  offering  much
more belly capacity.

The capacity has gone
much higher than ftraffic
which has made the industry
littte  uncoordinated  at
a global level.
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Which vertical

is Air France

KLM presently
focusing on?

Equation and Pharma. We
have heavily invested in
CEIV pharma certification.
This helps the industry
to assure that things are
being  dealt  optimally.
The sector commits to
regulation and quality. We
will keep on expanding
pharma market as it offers
more choice and control
and improves e-tooling.
Coming to Equation, cross-
border e-commerce sales
is expected to grow by 192
per cent as of 2018 (from
105$blIn to 307$bin). We have
made an investment of US
$14 million in the Equation
product. The facility will be
operational by August 2017.
This will develop business

DB Schenker launches
LANDbridge in India

B Schenker has

announced the launch
of its LANDDbridge product
in the Indian subcontinent.
The international road
service fromthe company’s
road portfolio in Asia
Pacific has grown with the
recent Bangalore-Dhaka
cross-border  shipments
piloted with Linde
Gas India. This 2,000
km road routing involved
passage through three

different Indian states and
clearance procedures at
the  Petrapole-Benapole
border to enter the capital
city of Dhaka.

The coordination
and establishment of
the India-Bangladesh
route opens the door
to  more possibilities
in the region, enabling
DB Schenker to cater
to more industries and

customers. Commenting
on the development,
Gregory Loh, Director,
LANDDbridge product, said,
“The company’s focus on
cross-border road
solutions in Asia is not
confined to Southeast Asia
or China. DB Schenker is
committed to push the
envelope further afield and
deliver solutions to more
companies moving cargo
within mainland Asia.”

FRRTTTCTTTT T ITT]
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with integrators and couriers
and will secure e-commerce
related business.

Can you elaborate

your future plans?

The Airline’s cargo is
in the shape for future
with  continuously growing
belly capacity We are
reducing freighter footprint
by strengthening partnership
and alliances with other
airlines. We are in alliance

Naturally we would like to
strengthen our cooperation
with Jet Airways further.

Please enlighten

on your global
network.

The airline offers  belly,
combi and/or full freighter
cargo capacity. This fleet
is deployed on routes
worldwide, optimally utilising
our network, as well as
specific routes and enabling

We have heavily invested in CEIV pharma
certification. This helps the industry to
assure that things are being dealt optimally

with Delta Cargo, Kenya
Airways  Cargo,  China
Southern  Cargo  and
Skyteam Cargo in order
to tap diverse markets.

us to provide best options for
any type of shipment. With a
fleet of 174 aircrafts, we offer
1,045 weekly services to 127
destinations worldwide.

Marcel de Nooijer
EVP - Cargo & Managing Director
Martinair Holland, Air France KLM

How is technology
helping the air

cargo industry

to improve?
Digitalisation facilitates the
transformation in the value
chain. Being a key enabler for
cargo strategy, digitalisation
develops most easy, simple
and reliable services for
customers and employees,
leading to simplification
and efficiency. There are
customers who have more
needs to fullfil, especially in
the domain of transparency
and ease of doing business.
Easy to connect requires
digitilisation of processes
and development of both
internal  and  external
interfaces.  Hence, front
and back office processes
should improve the quality
offered. We at AFKLM are
pioneering with ‘My Cargo’
our personalised  digital
shop  which is easy,
transparent and proactive. It
gives robust product offering
with  the right product
portfolio, high performance
and transparency.

Agility expands
to Vadodara

Agility has moved into

a new larger office
premises in Vadodara. The
new office was inaugurated
by Detlev Janik, CEO,
South Asia, Agility. The
new office will cater to the
ever-growing volumes and
business opportunities
in the Vadodara market.
Janik, said, “Vadodara is
a very important market
for Agility in India. In the
coming years, it is the

tier 2 & tier 3 cities which
will drive the next wave
of growth in India. Hence
tapping further business in
these cities in India is also
part of our growth strategy”
The company operates
from 61 locations and
controls 150,000 square
meters  of  warehouse
space covering all
major  ports,  airports
and inland locations in
the country.
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Multi-modal logistics hub policy gets

The recent announcement by Nitin Gadkari, Union
Minister of Road Transport & Highways and Shipping,
of involving aviation sector in a multi-modal logistics
hubs policy has created aspirations in the air cargo
sector. Let’s have a look on how the industry reacts to
the announcement. Will the move help the air cargo
sector grow further? Or, has the long-awaited initiative
accidentally stopped the growth of the sector till date?

’ KaLpana LoHuMI

Dr. Guruprasad Mohapatra
IAS, Chairman, Airports Authority of India

The country has firmed up the contours of its ambitious
multi-modal programme to reduce logistics costs and make
the economy competitive. The strategy involves a reset of
India’s logistics sector from a ‘point-to-point’ model to a
‘hub-and-spoke’ model, which involves railways, highways,
inland waterways and airports, to put in place an effective
transportation grid. Multiple initiatives to improve logistics
efficiency are already underway including building of
economic corridors apart from multi-modal logistics parks.

As a part of strategy for ‘integrated approach for logistics’ airports will be part of
multi-modal logistics hubs. Government of India aims at setting up 400 regional airports
with facilities for pre-cooling cold storages among other logistics solutions. The
establishment of multi-modal logistics hub in the vicinity of an airport connected with rail,
road and port will form part of the value-added services chain in view of the strategic
location and seamless integration.

The establishment of multi-modal logistics hub near airport where air cargo potential
exists will certainly ease all processes providing just-in-time cargo facilities with reduced
cost thereby boosting the growth of air-cargo sector. The integrated logistics will increase
India’s exports, provide employment opportunities, will be cost effective, and will make
goods cheaper in the country.

hIGHLIGHTS

The strategy involves a reset of India’s logistics sector
from a ‘point-to-point’ model to a ‘hub-and-spoke’ model.

Government of India aims at setting up 400 regional airports
with facilities for pre-cooling cold storages among other
logistics solutions.

The establishment of multi-modal logistics hub near
airport where air cargo potential exists will certainly
ease all processes providing just-in-time cargo facilities
with reduced cost.

It's never too late but the acceleration that has started

with the new regime should take every pending issue within
proper timeframe and strict monitoring of performance of
contractors or be it Public Private Partnership.

So far, highways, ports, inland waterways and railways were
part of the multi-modal logistics hubs initiatives in India.

Those hubs would now be logistically complete by establishing
Vipan Jain the vital link with aviation sector.

Chairman, BAR India Cargo, NR Any single mode of transport cannot perform effectively unless
This is a fair move in right direction under it is a part of a multimodal transport system.

road transport & highways and shipping; ~aviation The challenge will be to create a smooth chain to make

sector. will now be a part of muit-modal logistics multi-modal successful, as even currently we find some delays
hubs. At the same time, would not like to see it as ; y y

opportunity lost as all business segment finds its in air-to-air sector itself,

own way to grow perhaps at slighty more cost The common IT platform and single window is the only solution
and time. Now the challenge will be to create a otherwise this may lead toabigger issue.

smooth chain to make multi-modal successful, as even
currently we find some delays in air-to-air sector itself.
The common IT platform and single window is
the only solution otherwise this may lead to a bigger issue. What is important
to understand is that the biggest challenge in every industry is to create a bridge
between policy introduction and implementation on ground.




OPINION

a grand welcome

Samir J Shah
Chairman, FFFAI

Appreciations to combined efforts from the ICEGATE
based EDI system, single window clearance and ensuing
tax rationalisation through GST. Under the new tax
regime, the country will be connected seamlessly and
with the required speed. First and direct impact of GST would
be on manufacturing, domestic consumption and export/
import industry in the country. Meanwhile, government is
working towards formulating an integrated, multi modal
logistics & transport policy to reduce logistics costs in the
country for making Indian products more competitive. As
announced, the plan also includes developing many multimodal logistics parks across
the country to serve as centres for freight aggregation and distribution, multimodal
transportation, storage and warehousing and value added services. So far, highways, ports,
inland waterways and railways were part of the multi-modal logistics hubs initiatives in India.
Those hubs would now be logistically complete by establishing the vital link with aviation
sector. The Multimodal Transport Act, which was passed by the Government of India in
1993, and amended in 2000, facilitated multimodal transport operations empowering
multimodal transport operators, and at the same time imposing liability, to ensure end to
end transportation without hassles and transgression. The Act helped the shippers in India
in a big way as now they could ship goods from any inland point in India (except J&K) to
any destination in the world under a single Contract of Carriage. Accordingly, multimodal
transport in India has successfully converged containerised road/rail freight, ICDS, CFSs
and ports. Owing to infrastructure and logistic issues, air cargo has not been looked at as a
viable option for the multimodal operators.

Bharat J Thakkar
Past President and Permanent Member - Board
of Adviser, ACAAI and Founder & Joint Managing
Director, Zeus Air Services

With National Civil Aviation Policy (NCAP) and new
announcements of Union Minister of Road Transport &
Highways and Shipping, we are on the fast mode to achieve
what we have missed in past. It's never too late but the
acceleration that has started with the new regime should
take every pending issue within proper timeframe and strict
monitoring of performance of contractors or be it Public
Private Partnership. Moreover, the outstanding among them
must be rewarded for their performance on such initiatives; this will transform India into a
modern air cargo hub. While trading between the nations, the merchandise despatched
from factories to the Sales depot, need not travel directly between the trading nations.
This flexibility in the physical transportation has witnessed the emergence of motorways,
railways, sea ports and airports has emerged as hubs.

It will be interesting to note that no major international air cargo hub is located in South/
Central & North America, Australia Africa and Canada. A study of the existing air cargo
hubs would identify certain following common threads that have helped these airports as
major hubs. This has enabled proximity to international markets It exuberates absence of
red tapes or excessive regulatory paper work.

Moreover, medium capacity of all cargo fleet with an uplift tonnage between 15 to 25
tonnes needs to be positioned at the identified hub. There can be only one hub located in
India which will open up currently subserviced markets to the carriers that can participate.

India offers a stable political environment, skilled workforce but existing airport
infrastructure and user charges will act as a major dis incentive to attract customers to use
the hub. One other initiative that may be considered is permitting of agents bonded handling
premises inside the hub airport as this will enhance the marketing efforts to develop the
hub. Cargo Village within to be declared as an SEZ, would drastically reduce the regulatory
compliance and also bring in the requisite investment in modern equipment to process the
transhipment cargoes.

Shantanu Bhadkamkar
Past President, FFFAI

In any logistics solution, efficient and effective last mile
connectivity is a major consideration. To make movement
of goods seamless and efficient multimodal transport and
multimodal hubs are critical. Any single mode of transport
cannot perform effectively unless it is a part of a multimodal
transport system. The advantages of multimodal transport
are many, and include door-to-door transportation of goods
being coordinated and planned as a single operation. It
minimises the loss of time and risk of loss, pilferage and
damage to the cargo at trans-shipment points. Another
advantage being the ability to transport goods door to door under a single document.
The aviation sector therefore needs to either create a multimodal hub or integrate itself
with other multimodal logistics hubs for it to realise its full potential. With growth in B2C.
e-commerce, the sector will witness a great surge in volumes, the demands on reliability
and competitiveness will also be very high. Not just e-commerce companies and integrators
but also airports and town authorities are keen to develop air cargo multi-modal hubs for the
economic benefits it brings by growth in the economy.
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ASSOCIATION

FFFAI’'s recommendations to the CBEC

Dushyant Mulani, Executive Committee Member & Member of Customs Sub-Committee, Federation of Freight
Forwarders Associations in India (FFFAI), met up L. Satya Srinivas, JS (Customs), Government of India, to discuss
and submit some recommendations highlighting reality

* CT BureaAu

n March 31, 2017,

the Central Board of
Excise & Customs (CBEC)
issued  the  ‘Notification
26/2017-Cus’  announcing
certain amendments in the
Customs Act's Section 46
(2) and Section 47 (3) with
an objective to ensure time
bound clearance of export
and import consignments.
The changes have been
carried out in the Legislation
by enforcing the penal
provisions for the trade to
follow time bound process.
As per the changes made
in Section 46 (3), filing the
Bill of Entry (BoE) should
be before the end of the
next day, following the day
(excluding  holidays) on
which the aircraft or vessel
or vehicle carrying the goods
arrives at a customs station.
If the BoE is not filed within
the time specified and the
proper officer of Customs
is satisfied that there was
no sufficient cause for such
delay, the importer shall
be liable to pay charges for
late presentation of the BoE
at the rate of rupees five
thousand per day for the
initial three days of default
and at the rate of rupees ten
thousand per day for each
day of default exceeding
three days.

Commenting on the new
rules pertaining to Section 46
(8) Mulani said, “It is evident
from the facts that there are
multiple reasons causing
delay, which are beyond
the control of an importer.
To mention a few are: high
down time of ICEGATE/EDI
system; frequent breakdown

leads to non-submission of
BoE delayed filing of IGM by
carriers and console agents,
lack of collaboration from
all stakeholders regarding

advance  filing,  sudden
queries  received  from
ICEGATE to re-submit due to

technical reasons, etc.”

The amendment made in
Section 47 (2) on timely
payment of Custom Duty
instruct that the importer
shall have to make payment
of duty on the same day in
case of self-assessed BoE
and in case of re-assessment
or provisional assessment
it should be within one day
after the return of the BoE.
Reacting to this amendment
Mulani  pointed out that
due to erratic functioning
of ICEGATE/EDI system,
e-payment module, the
importer is unable to make
timely payment. On the
other hand, non- functioning
of e-payment module from
8.30 p.m. to 4.00 a.m. and

erratic/slow functioning of
ICEGATE, majority of the
print outs for e- payments
are received late in the
evening. Hence the trade is
unable to make the payment
of Custom Duty on the same
day. In addition, mismatch
of holidays for Banks and
Customs are resulting in
late payment of Custom
Duty. “Advance Payment of
Customs Duty is avoided
by importers due to threat
of refund arising out of any
situation which can lead to
double payment of Customs
Duty,” Mr Mulani highlighted.

Major
Recommendations:
< For generic issues, such
as EDI System breakdown,
ICEGATE issues, the waiver
should be given upfront
and immediately.

< The present process of
taking exemption permission
by preparing note sheet
for each and every

Adani’s multimodal

dani Logistics has

commissioned and
commenced  operations
at its multimodal logistics
park at Kilaraipur,
Ludhiana in Punjab. The
logistics infrastructure
facility, spread across
77 acres, is strategically
located on the dedicated

freight  corridor  feeder
route and will facilitate
double stack train services
to Mundra Port. “With
commissioning  of  this
multimodal logistics park,
our third Inland Container
Depot (ICD), we are a
step closer to attaining
leadership in the logistics

sector. We aim to increase
our footprint pan India,’
said Karan Adani, CEO,
APSEZ, in adding, “Having
an ICD in Ludhiana will
help capture cargo from
Punjab and nearby states
and contribute towards
consolidating  additional
volumes for Mundra Port”

consignments need to be
discontinued.

< The Carrier and
Console  Agents  should
ensure that Amendments

in BoE are carried out
within few hours of landing
and incorporation of such
amendments by way of
recall /  re-assessment
should be carried out by the
Department on top priority.

< Date Validation in the
EDI System should be
created and IGM / Inward

The  multimodal  park,
with  newly constructed
warehouse and two railway
handling lines, is now
open for domestic cargo
and domestic container

is one of India’s leading
business houses with =
revenue of over $12 billion.

ark in Punjah

on the ground and plight of consignees.

Date details should be
captured on real time basis.
< For LCL cargo, penalty
clause needs to be waived.
« There should be strict
timelines and guidelines
for the Customs officers
to carry out assessment
and examination  within
stipulated hours.

< Interest on the Bill of
Entry should be levied if
importer fails to pay the
Custom Duty on the next
day (working day) instead

Dushyant Mulani
Executive Committee Member &

Member of Customs Sub-Committee,
Federation of Freight Forwarders
Associations in India (FFFAI)

—e

Advance Payment
of Customs Duty
is avoided by
importers due to
threat of refund
arising can lead to
double payment

+

of present provision of
Same Day.
% Bank should be

instructed  to  provide
custom duty payment on a
24 hours basis.

% Custom Duty payment

should be insisted
only when there is
confirmation  of  physical

arrival of goods and other
stakeholders  such  as
Shipping Lines , Airlines,
Console Agents be
sensitised to provide such
information instantly upon
landing of cargo.

% Even information
of part landing , Short
landing should be provided
prior to arrival of cargo by
these agencies.
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B e EXPERTVIEW
Joining the dots for startups in India

Puneet Prakash, Founder & Director, City Link, shares his perspective on employee attrition in start-ups
and what City Link holds for the prospective employees, in terms of its startup culture appeal.

ﬁ CT Bureau rejected it. For him, startups  the  overall  uncertainty =~ RGF Executive Search  rejections. The challenges  We have been able to form a
meant high instability. The  inthe sector. and Antal International, it's  and responsibilites that  cohesive team of aspiring

Recently, a veteran funds have taken a longer tough to have candidates  youngsters get to shoulder  Young Turks, who have been
in the consumer  route for the homegrown  The hiccups sign up for CXO roles in  at such early stage of their  steady with us and have laid
goods industry  received  companies, considering As  researched by  e-commerce companies  careers are unparalleled. At asolid foundation, immensely

an offer to join an  slashed valuations, layoffs the top executive search  and other startups. Lately,  City Link, we are looking to  aiding our vision of building
e-commerce  major at  and management upheavals,  firms, namely, Transearch, the records prove a spike  raiseourseriesaround,post- a large intra-city trucking
a top position. And, he  hence contributing to  Longhouse Consulting,  of 50 per cent in offer  incubation atJayem Logistics.  tech company.

India, a potential market
The number of startups
in India is expected to

® = agms

nearly  quadruple  from

oost your brand visibili R
11,500 by 2020. In the US,

startups can secure funding
based on a strong concept,

often without revenue or
a set business model.
] Companies can  prove

their value proposition and
test products extensively
before releasing them to
market.As compared to
that, the access to capital
in India is more limited,
causing startups to focus
on monetisation, revenue,
and lean operations
& 1 N CIRCULATION & AEADEREHIP SouTtH ASIA"S LEADING CaRGO MONTHLY | from the outset. But, this
methodology can result in
missed opportunities — i.e.,
the learnings that benefit
many Without the cushion
of funding, it's also much
tougher for Indian startups
to pivot, leaving many
companies to flounder.

(The views expressed
are solely of the

author. The publication
may or may not subscribe
to the same.)
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The number of

BOOKNOW  The most widely circulated cargo monthly startups in India is

expected to nearly

For further information, please contact: quadruple from
Rajiv: +91 9650399910, rajiv.sharma@ddppl.com 3,100 in 2014 to
Yogita: +91 9650399916, yogita.bhurani@ddppl.com over 11,500 by 2020

Gaagan: +91 9650100613, gaagan.dugal@indiacargoawards.com ,,
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AWARDTALK

Winning the young guns over to join

The logistics and supply chain sector is ramping up its efforts to attract more young white-collar professionals to
the sector. Our esteemed winners of the India Cargo Awards share their views on how the youth of today can be

inspired to join the logistics and supply chain industry.

J KaLPANA LOHUMI

P Best Logistics Service Provider — Ocean (North & East 2016):
Asia Shipping India

- X

Career options aplenty

According to Amit Tandon, Managing Director, Asia Shipping India, the youth

today are strategically shaping their career path to target non-conventional job
opportunities owing to stiff competition and zealous urge to break the ice. Sup-
ply Chain Management (SCM) is the next big thing in the industrial scenario.

Supply chains are experiencing a transformation driven by ever more
demanding service customers. This is taking shape of more complex and
globalised operations, which in turn need more experienced managers to
oversee them.

P Best Ocean Freight Forwarding Company (North & East 2016):
Combined Logistics

Connectivity, new competitive advantage

Vineet Chadha, Managing Director, Combined Logistics, feels, the supply chain industry
accounts for 150,000 to 180,000 jobs locally. Connectivity can become our new
competitive advantage. Most importantly, we need to get people to connect not just to
us, but through us.

The first initiative under the new partnership will be the “Young Logistics
LeadershipProgramme,’atwo-monthtrainingschemeforyoungprofessionalsinthe sector.
The course required at least a diploma and five years of working experience.
We also called on employers to financially support their young staff for the same.

P Best Road Freight Forwarding Company —
Nepal & North-East India (North & East 2016): Sugam Group

et
Kif

Logistics, the backbone of the economy

According to Kaustubh Mittal, Managing Director, Sugam Group, logistics industry
is the backbone of any economy for its domestic or international trade and even more
s0 now with the world coming closer together through transnational trade deals.

The opportunities to choose from are varied - freight forwarding (inbound/
outbound), SCM, warehousing, custom clearance, door-to-door multimodal
express cargo transportation, trading among others. Companies should
deploy latest technologies in their ERP systems and provide training to
youngsters through management trainee programmes. Transparency is
the key to attract young talent, and that can come only with the use
of technology. This is thus the right time for youngsters thinking about enter-
ing this industry.

Logistics can take you places

Tarun Sharma, Director, Forin Container Line, shares, logistics is very diverse in nature.
It has all the aspects of modules what a student learns in university. It's a university in it-
self; pharma logistics, information technology in logistics, finance in logistics, PR skills in
logistics, to name a few. One can do specialisation in one field and can try to be master
in all fields. Logistics is all about people. It requires both young and experience people.

The industry is changing so fast that it requires young blood to adapt to the change
happening. Logistics can make us travel to various places. This industry is for people
who likes finding different ways for same work to do better, faster and cost effectively.
The word logistics sounds boring to youth, so we need to show them the real side of
logistics, such as by showing them examples from women working in various
companies in logistics, youngsters under age 30 getting awards, etc.
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P Business Professional of the Year (North & East 2016):
Kamal Dogra, Kamal Translink

P Leading Freight Forwarding Company (North & East 2016):
Rahat Continental

No job is small

Kamal Dogra, Managing Director, Kamal Translink, informs, over a period of time the demand
and expectations from customers have made this industry to change and grow up from the typical
name ‘Transporter’ to ‘Logistician’. The tech-savvy second generation knows the requirements of
global and Indian market. E-commerce which has come in a big way have made an impact on our
mind that it is not the typical transportation but it involves end-to-end operations; be it an inbound
logistics/cargo/outbound/last mile delivery.

P Best Road Transport Company (North & East 2016):
Safexpress

o : &

Youth keyed into economic trends

Vineet Kanauijia, Vice President — Marketing, Safexpress, opines, that while the growth rate of
Indian economy is higher than that of all major economies in the world, at the same time supply
chain & logistics is the real engine of this growth. This scenario has, in turn, helped the industry
see a higher influx of white-collar professionals. Inthe GST environment, supply chain & logistics
will play an even bigger role in driving the economic growth. The young professionals are even
more keyed into the economic trends and will find plenty of inspiration.

Interplay of infrastructure, innovation

According to Rahat Sachdeva, Vice President - International Logistics, Rahat Con-
tinental, the industry has moved from being just a service provider to the position
which provides end-to-end supply chain solutions to their customers. It is an in-
terplay of infrastructure, innovation, technology and new types of service provid-
ers which wouldn’t have been achievable without inputs from young enthusiastic
professionals who are now the future of logistics industry.

» Emerging Supply Chain Provider (West & South 2015):
Innovative Logisitcs

Great time for logistics

Gangesh K Mishra, Head - 3PL Business, Innovative Logisitcs, tells. The
importance of the area has been increasing along with globalisation and this
new knowledge is crucial in the current business environment.With globalisation
making even the furthest reaches of the globe more and more connected, now is
a great time to be looking into the field of logistics and supply chain. Jobs in the
field include logistics manager, integrated programmes director, among many more.

P Best Diversified logistics Company (West & South 2015):
Jayem Logistics

Logistics, major contributor to economy

Raman Kaul, General Manager - Corporate Planning,
Jayem Logistics, shares, logistics in India is largely unorganised and
still evolving, over the years it has crossed many political hurdles
and overcome social barriers to enhance its image as an industry.
Lot of big organisations today have appointed MD or CEOs
from logistics background. The industry has earned its glory
over the years and is one of the major contributor to
Indian economy.
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STATISTICS

Freight (in tonnes)
n —

For the Month For the period April to Februar
SN |Airport February |February | %Change | 2016-17 |2015-16 |%Change
2017 | 2016

Airports Authority of India, Traffic Statistics

Domestic Freight

Airport February ebruary %Change 201617 01516 "/Change
2017 | 2016

Bagdogra 310 249 24.5 4030 3948
(A) 18 INTERNATIONAL AIRPORTS 3o Madurai % 59 627 919 841 9.3
2 Kolkata 7376 7313 09 87301 83957 40 Total 4722 4606 25 53525 45240 183
3 Ahmedabad 3635 3447 55 41218 40786 11 | (D)26 DOMESTIC AIRPORTS
4 Goa 240 224 Al 269 312 145 32 Indore 643 603 66 6871 6371 78
5 Trivandrum 122 8 371 1393 857 625 33 Raipur 38 34 38 4160 4038 30
6 Lucknow 194 9 1132 2127 2155 13 3% Jammu 195 150 300 1999 1530 307
7 Jaipur 1107 955 159 12458 6970 787 3%  Vadodara 244 41 251 752 1919 434
8  Guwahat 1248 1302 <41 15902 14318 111 % Agartala 46 510 184 5495 495 107
9 Srinagar %98 470 53 436 493 417 37 Ranchi 1008242 432 143
10 Calicut 94 17 4529 689 339 1032 gg gﬁg;p;fr 63 sé 2?2 812 10% gj;
11 Bh 669 685 23 7414 6367 164
12 Coiumbﬁgfosrmelar 605 513 179 8259 6156 342 40 Dehradun 2% 6 3333 244 89 1742
5 Manoa s 4 Rajot 2 17 294 213 144 479
galore 3 25 720 452 40 29
14 Varanas 7379 23 9 87 13 42 Len 26 18 M2 MH fere 128
5 Trich 1 2500 19 o gsg | 43 Viayawada 0 0 \ 2 !
- y : : 44 Dibrugarh 540 350 504 U3 448
mritsar 45 3B 86 340 207 643 45 Jodhpur 0 R ; iy
17 Port Blair 440 335 31.3 4198 3482 20.6 46 Ra|ahmundry 0 0 : i 0 474000
18 Imphal H48 232 136.2 4226 3941 7.2 47 Silchar 3 %5 414 087 416 310
Total 24437 23335 4.7 276401 255684 8.1 48 Juhu 2 081 338 %55 48
(B) 6 JV INTERNATIONAL AIRPORTS gg %f;]balpur ; g 0 ;3 2? -
19 Delhi (DlAL) 23274 23712 1.8 272489 270705 0.7 51 D|mUIapur 99 101900 354 199 853
20 Mumbai(MIAL) 21280 16630 280 213112 190092 121 T 5 § a7t 57 59 A4
21 Bangalore (BIAL) 8680 8699  -02 110637 105636 47 53 Jamnagar 1 450 46 73370
22 Hyderabad (GHIAL) 4202 3866 87 48189 46355 40 54 Jorhat 6 0 : 61 10 5100
23 Cochin(CIAL) 1113 9% 165 12914 11048 169 55 Bhavnagar 0 0 : 0 14000
24 Nagpur (VIPL) 495 41 122 6140 5514 114 gg é\gagtl d 1 8 : % 3 00
orpandar = o
Total 59044 54303 8.7 663481 629350 5.4 B L, "
(C) 7 CUSTOM AIRPORTS (E) 1 ST.GOVT./ PVT AIRPORTS
25 Chandigarh 379 353 74 565 A% 273 58 Lengpui(AIZWAL) 45 18 1500 681 256 166.0
%  Pune 2841 2985 48 31932 28819 108 Total 45 18 5 681 956 .
271 Visakhapatnam 377 5 201 4125 2A71 900 Grand Total 90931 84754 7.3 1024039 957188 7.0
28 Patna 615 310 984 5953 4055 468 (A+B+C+D+E)

Traffic Statistics Fregi (n o)

. . Forthe Month
International Freight

Freight (in tonnes)

griod Apri
. %Change | 2016-17 |2015-16 |%Change
2017 2016

For the Month fod Apri (B) 6 JV INTERNATIONAL AIRPORT

%Change | 201617 |2015-16 |%Change
2017 | 2016

16 Delhi (DIAL) 44853 39026 149 501998 447333 122
17 Mumbai (MIAL) 45350 41732 87 488011 448671 8.8

(A) 15 INTERNATIONAL AIRPORTS 18 Bengalru(BIAL) 15959 14988 65 180009 160220 124
i Chemna 21135 18641 134 240086 207027 160 | 19 Hyderabed (GHIAL) 5180 4571 133 6175 53802 148
2. Kolkata 4429 3312 33750786 44153  15.0 20 Cochin (CIAL) 4700 5429 134 61743 60736 17
3 Ahmedabad 2616 1822 436 27593 21496 284 21 Nagpur (MIPL) 47 49 1.9 387 391 4.0
. o W gse e T 195 Total 116080 105788 9.7 1203002 1171153 105
5 Tivandrum 2186 2789 216 24361 32183 243

6 Lucknow 72 219 215 267 2405 57 |(C)3CUSTOM AIRPORTS

7 dapur 5 160 450 209 1205 866 |, oo 0 0 0 1000
8 Guwahati 0 0 ' 2 10800153 yisakhapatnam 0 3 0 %5 1000
3. Segr T : J 21000154 Madura 00 3 2 84
10 Caliout 1086 764 421 11837 12088 -2 Total 0 3 3 T
11 Coimbatore 8 74 189 1057 985 73

12 Mangalore 78 4 90.2 630 522 207 (D) 45 DOMESTIC 0 0 188 186 1.1
13 Varanasi 0 0 : 0 5 -100.0 AIRPORTS

14 Tichy 525 492 67 6252 5999 42

o S 1 o8 o0 a4 e | GRANDTOTAL 146783 134296 108 1663303 1501423 10.8

Total 32604 28505  14.7 369210 330036 119 | (A+B+C+D)
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Services:
* Freight Forwarding * Sea Freight * Air freight * Custom Clearance
e Surface transportation * Project cargo & heavy lift Break bulk
* Logistics solutions * Cargo Consolidation

Ahmedabad Branch:

Challenge Logistics Pvt. Ltd.
B-422/423 Supath |l, opp Old Vadaj Bus stand, Ashram Road, Ahmedabad-380014
Tel: 079-2756 0419, 2756 0981, 2756 0982
Mobile no: 9909036345
Mail ID: suhrid@challengelogistics.com

Head Office:

Challenge Logistics Pvt.Ltd.
The Avenue, 804/805, 8th Floor, International Airport Road, Opp.Theleela, Andheri East, Mumbai-400 059. India
Tel: 0091 22 2823 7914/15 or 2823 8214
Fax: 0091 22 2823 8171
Mail ID: clplimp@gmail.com / dbalsara@challengelogistics.com

Our Support Offices at: * Delhi * Chennai * Hyderabad * Bangalore

www.challengelogistics.com
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STATISTICS

HS

Commodity

2015-2016

Department of Gommerce

Export Import Data Bank; Export: Commodity-wise

Dated: 25/04/2017; Values in Rs. Lacs; Sorted on HSCode

%Share

% Share

HS
Code

Commodity

2015-2016

%Share

Live animals

Fish and crustaceans,
molluscs and other aquatic
invertabrates

Dairy produce; birds’ eggs;
natural honey; edible prod.
Of animal origin, not
elsewhere spec. or included

Products of animl origin,
not elsewhere specified
or included

Live trees and other Iplalnts;
bulbs; roots and the like; cut
flowers and omnamental foliage

Edible vegetables and certain
roots and tubers

Edible fruit and nuts; peel or
citrus fruit or melons

Products of the milling
industry; malt; starches;
inulin; wheat gluten

Ol seeds and olea. Fruits;
misc. Grains, seeds and fruit;
industrial or medicinal plants;
straw and fodder

Lac; qums, resins and other
vegetable saps and extracts

Vegetable plaiting materials;
vegetable products not
elsewhere specified
orincluded

Animal or ve?et@ble fats
and oils and their cleavage

products; pre. Edible fats;
animal or vegetable waxex

Preparations of meat,

of fish or of crustaceans,
molluscs or other aquatic
invertebrates

Preparations of cereals, flour,
starch or milk; pastry cooks
products

Preparations of vegetables,
fruit, nuts or other parts
of plants

Miscellaneous edible
preparations

Residues and waste from
the food industries; prepared
animal fodder

Tobacco and manufactured
tobacco substitutes

Salt; suIFhur; earths and
stone; plastering materials,
lime and cement

Mineral fuels, mineral oils
and Froducts of their
distillation; bituminous
substances; mineral waxes

46,627.38

20,388,514.49

11.8788

20,394.75

15,955,872.36

10.8295

28.

Inorganic chemicals; organic
or inorganic compounds of
precious metals, of rare-earth
metals, or radi. Elem.

Tanning or dyeing extracts;
tanning and their deri. Dyes,
pigments and other colouring
matter; paints and ver; putty
and other mastics; inks

Essential oils and resinoids;
perfumery, cosmetic or toilet
preparations

Soap, organic surface-active
a%ents,_washlng preparations,
|ubricating preparations,
artificial waxes, prepared
waxes, polishing or

scouring prep

Albuminoidal substances;
modified starches; glues;
enzymes

Explosives; pyrotechnic
products; matches; pyrophoric
alloys; certain combustible
preparations

Photographic or
cinematographic goods

Miscellaneous chemical
products

Raw hides and skins (other
than furskins) and leather

Articles of leather,saddlery
and harness;travel goods,
handbags and similar cont.
Articles of animal gut

(othr thn silk-wrm)qut

Furskins and artificial fur,
manufactures thereof

Wood and articles of wood;
wood charcoal

Manufactures of straw,

of esparto or of other plaiting
materials; basketware

and wickerwork

Pulp of wood or of other fibrous
cellulosic material; waste and
scrap of paper or paperboard

Paper and paperboard; articles
of paper pulp, of paper
or of paperboard

Printed books, newspapers,
pictures and other products
of the printing industry;
manuscripts, typescripts
and plans

791,343.04

68,142.48

0.4611

2016- | % Share

2017

(Apr-Jan)

733,102.78 | 0.4976
s e
T
R
|
e
|
| BESB0E7 | 19652
.. 1,34869949 | 09154

495269.72 | 0.3361
U
s
e
... 121815 | 00008

5279.06 | 0.0036
g
e
T
i | s

Contd. on page 24 »
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Delivering since 1986

We make the We conquer
world reach you, land, sea &
We deliver faster everything

than the fastest beyond

WE ARE RAHAT CONTINENTAL

* 32 years of experience in
customs brokerage & freight
forwarding

* Fully-equipped with best-in-
class IT systems like E-freight
suite that provides realtime
status on shipments in transit

* Our own integrated world- ..-
wide network of agents We .
offer door to door solutions in
189 countries and 793 cities

* 100% client satisfaction We We dEfy limits
move 600 mt of air freight We cha"enger

and 750 TEUs across the §
conventions
globe monthly

WWW.RAHATCONTINENTAL.COM

Corporate Office:
Suite 205-207, Enkay Town Plaza, | block, Palam Vihar Gurgaon-122017 (Hr.)
E-mail: info@rahatcontinental.com

OUR OFFICES: NEW DELHI | MUMEBAI | JAIPUR | CHENNAI | NEW YORK | LONDON
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International Freight Forwarders | Supply Chain Specialists | Custom brokers | Consolidators
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» Contd. from page 22

HS
Code

Commodity

2015-2016

Department of Commerce

Export Import Data Bank; Export: Commodity-wise

Dated: 25/04/2017; Values in Rs. Lacs; Sorted on HSCode

%Share

% Share

=

2016-
2017
(Apr-Nov)

% Share

Wool, fine or coarse animal
hair, horsehair yam and
woven fabric

Other vegetable textile fibres;
paper yarn and woven fabrics
of paper yarn

Wadding, felt and nonwovens;
spacial yarns; twine, cordage,
ropes and cables and

articles thereof

Carpets and other textile
floor coverings

Special woven fabrics; tufted
textile fabrics; lace; tapestries;
trimmings; embroidery

ImFregnated, coated, covered
or laminated textile fabrics;
textile articles of a kind
suitable for industrial use

Articles of apaneI and clothing
aceessories, knitted
or corcheted

Articles of apparel and
clothing accessories,
not knitted or crocheted

Other made up textile articles;
sets; worn clothing and
worn textile articles; rags

Footwear, gaiters and
the like; parts of such articles

Umbrellas, sun umbrellas,
walking-sticks, seat-sticks,
whips,riding-crops and
parts thereof

Prepared feathers and down
and articles made of feathers
or of down: artificial flowers;
articles of human hair

Articles of stone, plaster,
cement, asbestos, mica or
similar materials

Natural or cultured pearls,
precious or semlfremous .
stones, pre.Metals, clad with
pre.Metal and artcls thereof;
Imit.Jewlry; coin

Aluminium and articles thereof

116,601.36

1,711,954.45

87,059.17

HS
Code
78

Lead and articles thereof

Other base metals; cements;
articles thereof

Tools implements, cutlery,
spoons and forks, of base
metal; parts thereof of
base metal

Miscellaneous articles of
hase metal

Nuclear reactors, boilers,
machinery and mechanical
appliances; parts thereof

Electrical machinery and
equipment and parts thereof;
sound recorders and
reproducers, television image
and sound recorders and
reproducers,and parts

Railway or tramway
locomotives, rolling-stock and
parts thereof: railway or
framway track fixtures and
fittinﬂs and parts thereof;
mechanical

Vehicles other than railway
or tramway rolling stock, and
parts and accessories thereof

Aircraft, spacecraft, and parts
thereof

Ships, boats and floating
structures

Optical, photographic
cinematographic measunngi,
checking precision, medical or
surgical inst. And apparatus
parts and accessories thereof

Clocks and watches and
parts thereof

Musical instruments; parts
and accessories of
such articles

Armg and ammunition;
parts and accessories thereof

Furniture; bedding,
mattresses, mattress supports,
cushions and similar stuffed
furnishing; lamps and lighting
fitings not elsewhere
specified or inc

Toys, games and sports
requisites; parts and
accessories thereof.

Miscellaneous manufactured
articles

Works of art collectors’
pieces and antiques

Project goods; some
special uses

Miscellaneous goods

118,831.45

1,285,031.15

101,751.44

375,518.90

1673,120.10

India’s total export

171,637,804.58

147,336,686.02

Source: Ministry of Commerce, Government of India
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Maersk Line on top spot in North India

The shipping line has brought reefer imports to the northern hinterland and
has introduced store door service for imports, enabling last mile connectivity.

ﬁCT BUREAU at the ports from where  transit and higher costs. Store  door  service
the customers had to get  With this service, Maersk  for imports: Maersk

Maersk Line has  the cargo to the hinterland  Line will bring reefer imports ~ Line’s store door service
announced key  using smaller reefer to the hinterland and  will provide end-to-end
offerings for the NCR region ~ vans or make alternate  closer to customers. This  connectivity to the customer,
that are aimed at enabling  arrangements for  will add value to the entire  bringing in cost efficiencies,

and facilitating trade. These  transportation. This involved ~ supply chain  especially  improved turnaround time
offerings namely, introducing ~ multiple handlings, the risk  in the hinterland by direct and an overall boost to
end-to-end carrier  of cargo damage, delayed  movement of goods. productivity.

haulage for rice exports,
bringing reefer imports to
the northern hinterland,
introducing import store door
service are an industry first.
Franck Dedenis, Managing
Director, Maersk Line (India,
Sri Lanka and Bangladesh)
said, “This is in line with our
belief of enabling the India
growth story by providing
customers with a reliable,
cost-effective and  viable
logistical solution.”

sindhu

Key Differentiators

for the NCR Region:
End-to-End carrier

haulage for rice exports:

Presently, around 50 per ey ' Centralized Dncumentatlnn,
gont of rice from NG and Processing & Customer Service
unjab region moves in

bulk to the ports. Here it is

containerised and further i iV EE = iy S S
moved to export locations : = - J B~ ;H'mf !
which lead to wastage and k s S i = B

il —

risks the quality of cargo due
to the involvement of multiple }
vendors and cargo handling g BB o
at multiple stages. With this o il
offering, Maersk Line will
be able to containerise the H ’

e ot 15 arci out ou Sindhu’s Services Spectrum
wastage and complexities of
dealing with multiple vendors
and help move it to port in a
cost-effective manner. This

: N - FREIGHT CUSTOMS DOMESTIC
wil have a direct bearing FORWARDING BROKER TRANSPORTATION
on rice farmers and growers
in the region who would
benefit from the ease that it
brings and makes customers |
compete successfully in ke :

: P y : y WAREHOUSING & CONSULTANCY RELOCATIONS
rice export markets like DISTRIBUTION

Europe, Mediterranean,
Middle East, the US.

Bring reefer imports to
hinterland: At present, all the
reefer imports are cleared

= : rivate Limited
Positives: Sindhu Network Present ciistice Barc
¢ Ease of doing Bangalore Mumbai Cochin Ahmedabad Mashik
business.

Chennal Hydarabad Puna Nagpur Tuticorn
° Best in class

Transportation . A
Solution from one Phone: 0B0-T188
Vendor.

* Reduces wastage,
multiple handling of

cargo and handovers WWW_Sindhucargo.Com

e Faster transit.

Dedba Kaolkata Coimbatore Raapur

Email; info@sindhucargo.c
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Canon India sets up the SGM har

Ashutosh Varshney, Senior Director, Logistics & General Affairs Divisions, Canon India, shares
how Canon is setting the bar high by aiding all the complexities of supply chain managment.

i CT Bureau

What is your view
on the supply chain
landscape in India?
Supply Chain
Management (SCM) is the
backbone of operations in
any organisation. And, supply
chain in India is witnessing
a sea change; warehouses
are getting equipped with
hi-end technologies and
automation as well as getting
bigger in size owing to the
centralisation of warehouses.
We would see more
organised players coming
in the space and this would
surely aid in streamlining the
supply chain landscape in
the country.

What are some of the
global best practices
adopted?

Within India, we are
working with best in class
service providers who can
offer services by which we
are able to send products
faster, safer and in a
more satisfying manner to
the customers.

Which tech tools are
deployed by Canon
India to manage
supply chain?
Information sharing
requires firms to exchange
strategic ~ supply  chain
information.  Canon  has
implemented Integrated
Information System (IIS) like
Electronic Data Interchange
System  (EDIS).  EDIS
is designed for Canon’s
suppliers, in which quotation
or order data can be
transferred between Canon
and suppliers along with
Canon’s service providers,
where  vital  information
about shipments can be
exchanged. IS plays a

Brussels Airlines unveils new route

ince end of March,

Brussels Airlines
connects Mumbai’s
Chhatrapati  Airport

Brussels Airport five times a

week with a direct flight.
Bernard  Gustin,
Brussels  Airlines,

CEO,
and

pivotal role in Canon’s
supply chain management,
as it allows firms to increase
the volume and complexity
of information which needs
to be communicated with
the inter-trading partners. It
also allows firms to provide
real-time supply-chain
information, to  multiple
stakeholders. Increased
access to real-time
information enables Canon
to synchronize its inventory
level, delivery status, and
production  planning and
scheduling which enables
firms to manage and control
its supply chain activities. It
also facilitates the alignment
of forecasting and scheduling
of  operations  between
Canon and its supply chain
partners, allowing better
inter-firms coordination.
Exchange of information
has revolutionised most of
the company’s operations
leading to a greater visibility
of technology and resources.

In terms of consistency,
of services provided by its
agents globally, synchronised
distribution  system, and
timeliness to market, through
reliable production planning,
ordering and distribution
systems Canon is benefiting
its partners through quality

a delegation of Belgian
companies led by Secretary
of State for Foreign Trade
Pieter De Crem, underlined
the importance of the route
and the relations between
India and Belgium. There
was a high demand

assurance. However, the
company needs to carefully
consider which information
to disclose and exchange
among its supply chain
partners. We work in ERP
packages; right from our
parent company to our
channel partners as well as
retailers, are all connected
electronically. The Electronic
Data Interchange (EDI)
happens frequently and
because of this, the entire
value chain gets to know the
exact status of the orders.
Canon’s logistics
division,  focusses  on
transporting products safely

spanning and enables us
to promptly respond to
fluctuations in  market
supply and  demand.
Additionally, it  has
shortened overall shipping
lead times.

What are the
complexities involved
in the value chain at
Canon India?

Having completed 20
years of our intervention
in the country, we have a
vast product portfolio. At
Canon India, we market
a comprehensive range
of over 200 sophisticated

Canomn

and on time, provides
advanced logistics services
with high customer
satisfaction ~ rates.  We
achieve this by selecting
shipping routes and
partners and by ensuring
packing quality. The system,
which comprehensively
manages information

from  various industries
(pharmaceutical, diamond,
maritime, industry, amongst
others),  from leisure
travelers and cargo
forwarders to reinstate a
direct service. Brussels
Airlines now offers a smooth

and contemporary
digital imaging products
in the country. These
include  digital  copiers,

multifunctional peripherals,
fax-machines, inkjet and
laser printers, scanners,
all-in-ones, digital cameras,
digital camcorders, dye sub
photo printers, card printers

link to the European Capital
five times a week. “The
new direct will make that
exceptional bond and trade
partnership even stronger,”

said, Pieter De Crem,
Secretary of State for
Foreign Trade.

Canon

and cable ID printers. We
are operating in very volatile
segments, such as office
automation and consumer
electronics wherein
technology changes very
quickly. We have photo
copiers which go into offices,
and we have products for
consumers, like cameras
and printers. The challenge
is that on one hand, we have
distributors who do stocking
and subsequent sales. That
means the shipment size
for such distributors would
be much bigger. On the
other hand, which are our
own brand stores where,
walk-in  customers would
ask for the latest model of
high-end camera, at a very
short notice. So, there lies
the complexity of managing
big shipments to managing
small, but highly time bound
shipments. Our underlying
mantra is to delight our
customers by making the
desired products available

Ashutosh Varshney
Senior Director, Logistics & General
Affairs Divisions, Canon India

—_—

Canon has
implemented
Integrated
Information System
(11S) like Electronic
Data Interchange
System (EDIS)

@ Canon has over 500
primary channel
partners, 14 national
retail chain partners,
and over 6,000
secondary retail points.

@ The company’s service
reach extends to over
5,000 towns with 18
Canon camera service
centres and 37 printer
Canon Care Centres.

¢ It also 141
authorised service
centres for printers and
195 camera collection
points.

has

as per their expectations,
hence, we consider

customers’ preferences and
act accordingly.
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The D.B. Group is a reliable logistics provider that started from Italy

37 years ago and today counts subsidiaries in 16 countries around the world.
We offer a full range of customizable forwarding solutions by sea and alr,
road and rail, and integrated logistics.

Now we are present with direct branches also in
Phnom Pehn - Cambodia and Ho Chi Minh - Vietnam.

D.B. Group India Pvt. Ltd.

Head office Mumbai - India
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'Ship’ping it in real time

Following on a similar line like Uber, by keeping a constant eye on drivers, to field
force and trucks in the logistics industry, Soham Chokshi, CEO, Shipsy, shares

ways to improve service levels and optimise costs using real-time data.

What is the vision of

Shipsy for logistics
sector?
Earlier users used

to be happy with a broad
commitment  from  the
logistics company—that they
would get the parcel at any
time in the next three to six
days. But now they expect
visibility from exactly where
the parcel was last seen
at to re-route the parcel at
the last minute. Going on
to the specifics, the biggest
difficulty with logistics in
India is that of reliability. How
can a logistics company
give a delivery or pickup
commitment, and live up
to that promise? How can
technology  help  here?
Shipsy’s  vision  involves
answering these questions
for the logistics industry.

Big Data is gradually
taking place in
country’s logistics
sector. How is
Shipsy contributing
for the same?

Getting analytics
in terms of end of day
reports or in historic form
helps, but it allows ground
resources to get away with
inefficiencies through the
day. The system should
alert operations managers
when something is going
wrong, rather than keep
calling and following up with
the workforce. This is a big
data problem.

It involves integrating
data across ERP system,
mobile  workforce  apps,
GPS modules, temperature
sensors and more. Shipsy
fuses all this data and
enables better real time
decision making  for
operations managers with a

dashboard that can enables
‘Guided Operations’.

Through a set of KPIs
and thresholds, the system
alerts operations managers
when something is going
wrong. Users can define
IFTTT (If This Then That)
type alerts, for instance;
truck idle time greater than
particular value, expected
time of arrival delayed
by more than X hours,
pickup time exceeded
by certain number, more
than n updates from same
location, truck deviates
more than X km from ideal
path, X parcels scanned
and Y parcel is missing,
etc. These and more can be
defined in real time by users
and they can decide how
they want to be notified;
through dashboard, mobile,
email and more.

What is your strategy
to stand against your
competitors?

Shipsy’s strategy has

always been to create
barriers to entry using
the latest cutting edge
technology and deploying it
in a cost-effective manner.
Specific to the analytics
industry we are in, there
are several companies,
mainly internationally,
that have a good suite of
analytics products.

Our differentiating
factors are:
% Understanding of the
operations  landscape in

India and the KPIs that
would need to be monitored
to ensure business level
outcomes

< Experience with
handling all the ERP systems
and other data collection

sources that would have to
be integrated to enable this
analysis

< Technology expertise
in data fusion and real time
analytics using  powerful
open source engines such as
Apache Spark, Kafka, Hive,
Presto and more that helps
deploy relevant technology in
a cost-effective manner

We have also applied
for multiple patents to
ensure that we create
sufficient barriers to entry.

What are your future
plans?

The supply chain industry
is extremely vast and is

composed  of  multiple
players across different
operational landscapes.

There is a lot of buzz around
big data analytics, predictive
and prescriptive analytics

and some other terms.

While industry members
broadly understand the
business  level  benefits

that could be derived from
these, they face three major
problems.

% What do all these
buzz words mean for them?
How can they be relevant
for their specific business
S0 that they  can
help save costs or increase
revenues?

“ How can they deploy
these products such
that they integrate closely
with  their  operational
processes?

% How can these products
be set up in an agile manner
so that they are flexible, allow
customisations and entail a
small upfront cost?

Our idea is to scan
through the supply

7 A

Soham Chokshi

CEO

Shipsy

Areas of

expertise lie in:

* Understanding the
operational  setup

and identifying the
relevant data driven
technology that can

be used.

e Providing realtime
alerts and insights
into operations
allowing live decision
making.

*  Solving the

problems of lack of
visibility, digitisation,
and cognitive
overload.

e The
system

company’s
integrates
very easily with
core systems of
logistics companies;
providing  end-to-
end  deployment
assistance to
ensure that the
product gets
deployed.

chain  landscape  and
help  enterprises  across
different verticals and solve
the above-mentioned
problems.

Alicargo Logistics, now with GONCOR

he collaboration aims at

ease of doing business
& promoting ex-im trade for
rail connectivity solutions.

Allcargo Logistics
collaborates with CONCOR
(Container ~ Corporation

of India) to provide better
transport solutions for their
customers. This partnership
entails Allcargo to transport
its containers on Concor
rakes between JNPT to
TIHI (Indore). The initiative
armed with the objective

of promoting ex-im trade
and  providing  better
services to customers has
kick started its inaugural
train  from JUNPT to
TIHI  (Indore). The two
logistics giants have come
together with an aim to

contribute to the Prime
Minister's vision of ease
of doing business by
shifting emphasis  from
road to rail, thereby easing
congestion and pressure
on road transportation.
Transporting cargo through

rail is safer and best suited
for carrying heavy cargo
over long distance, leading
to optimum utilisation
of capital for trade.
Adarsh  Hegde, Joint
Managing Director,
Allcargo  Logistics  said,

“Partnership with CONCOR
will ensure safe and
faster transportation
of  containers  thereby
enhancing our service
offerings to customers
by road and rail for
ex-im trade.”
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SERVICES:

* Freight Booking * Clearing & Forwarding # Multimodal Transportation

PINKCITY LOGISTICS LIMITED

Registered Office:

V5 04, Ansal Garg Enclave, 122/235, Sarojini Nagar, Kanpur-208 012
Tel: +91-512-2224641/2217001/2216976, Fax: +91-512-2234911

Corporate Office:
216 Chawla Complex, Sector-15, CBD Belapur, Navi Mumbai-400 614
Tel: +91-22-27562739/49, +91 22 61400500, Fax: +91-022-27565396

* Agra * Aurangabad * Bhopal * Bhiwadi * Bhilwara * Delhi * Gwalior * Gandhidham + Indore
* Jaipur * Jodhpur * Kutch * Kanpur * Kolkata ¢ Ludhiana * Mumbai * Nagpur * Nashik * Varanasi

www.pinkcitysilica.com
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Envisioning unforeseen risks of SCRM

While risks are a part and parcel of the industry, organisations nowadays have started understanding value
of supply chain risk management (SCRM), says Vikas Khatri, Founder, Aviral Consulting.

Risk is part of every
one’s life. As human

being we plan our future
and our plans always have
component of unforeseen
risks.  Similarly,  each
business has associated
risks and contingencies
related to finance, demand
&  supply.  Historically
management pays
maximum  attention  to
financial risks, followed by
demand risk and supply
chain related risk gets
least priority. While supply
chain risks also have as
much impact as other risks.
Supply chain risks arise
due to short supply, supply
disruption,  higher lead
time, quality issues, natural
disaster, statutory issues,
transportation issues,
port congestion, political
issues,  safety issues,
cross-border  regulation,
economic instability etc.
Consequences of supply
side disruption are also
having significant impact on
P&L of organisation. As per
a study, the organisation
which faced major
supply chain disruptions
saw decline in sales,
decline in  operating
income and decline in
shareholder’s returns along

with  non-tangible losses
post disruption.
Components of
efficacy

Supply chain function
has always focused

on efficiency and cost

reduction by introducing
lean management,
supplier rationalisation,

JIT inventory, distribution

Ashok Leyland’s rea

Ashok Leyland
showcased its range
of fully built logistics
vehicles in the capital
recently. Anuj Kathuria,
President — Global Trucks,
Ashok  Leyland, said,
“With a renewed push
from  the  government
for infrastructure  and
integrated, multi-modal
logistics and transport
policy, we expect a lot of
improvements in logistics

R
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Chain
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Supplier

channel optimisation and
inventory  rationalisation.
All these tools have helped
in  achieving  desired
objectives but increased the
risks. So, there is a trade-
off between reward and
risk of supply chain. In such
scenario, the relevance of
contingency planning in
supply chain becomes very
instrumental to minimise
impact of any risk.

Over period of
time organisations  has
started understanding

value of supply chain risk
management.  Still  the
concept does not seem wide
spread across industries.
Large  corporate  and
multinational organisations
has included it as part of
their processes. In case
of medium and small
size organisation supply
chain risk management
is still in nascent stage.

and transportation. The
truck segment in the
logistics sector, where we
have around 45 per cent
market share, is expected to
grow at 10 per cent YOY. We
want to further strengthen
our position through our
vehicles, offering the latest
in technology, which help
our customers earn better
margins and  superior
efficiencies. ‘Aapki Jeet,
Hamari Jeet’, our ready-to-

Many of SME follow it as
part of ISO or similar
compliance processes,
not as supply chain risk
management process.

Even in case of the
organisation ~ who  has
implemented supply chain
risk  management, we
find that more weight age
remains only on upstream
supply chain risk. We find
that some of upstream
risks are well documented
like selection of vendor,
supplier strategy etc, while
some process the risk
assessment tools used are
not comprehensive and
well documented. On the
other hand downstream
risks remains weak
on prioritisation.

Unravelling SCRM
Next question which

arises that why supply

chain risk management is

use, fully built, customisable
vehicles are developed
specifically ~ for  Indian
market and conditions. Our
target consumers include
e-commerce  companies,
automobile companies,
organised logistics players
and vendors of all such
companies  who  are
consistently moving across
the length and breadth of
our country to deliver to
their customers.”

not in mature stage till date.
Is SCRM too costly affair
or is it too complex affair
or something else. Supply
chain risk management
may be complex and costly,
where organisation go for
simulation modelling or
optimisation of complex
structure  of multiple
global  suppliers, many
manufacturing units and
global clientele. But these
costs also yield in long term
rewards as well.

On the other hand,
organisations may adopt
for some simple models
for supply chain risk
management, which may
have defined processes
incorporated in the overall
canvas of business. The
beginning can be as follow:

< Identification of Risk:
For each process and
sub process and external
environment  identification

is start
Comprehensive
identification of all possible
risk factors of supply chain
will lead to a better process
of mitigation strategy.

of risk factors
point.

% Quantification of
risks: Once possible risk
factors are identified, next is
to quantify the risk factors,
in terms of magnitude and
frequency.

“ Risk Mitigation
Strategy: For identified
risk factors risk
mitigation plan and
process improvement

implementation mechanism
should be  developed.
The mitigation plan must
have specific guidelines

and broad  guidelines
based on  scenarios.
The risk mitigation
strategy must take

consideration  of  cost

benefit analysis also.

% Documentation
and Communication:
Complete SCRM process
must be documented with
detailed processes and
authorization matrix as part
of risk policy document.

The document must
be communicated to the
respective stake holders
and associated ones in
supply chain, so impact of
response can be initiated in
minimal time frame and risk
can be minimised.

Wherever the
implementation is required
to prevent risk, the

document must state time
frame and responsibility

SCRM not only help
in elimination of potential
, unexpected costs,
reduced disruptions and
time to recovery, but also
support in supply chain
performance improvement.

(The views expressed
are solely of the

author. The publication
may or may not subscribe
to the same.)

Vikas Khatri
Founder,
Aviral Consulting

y-to-use vehicle

The company provides a
single window, one stop
solution for customers who
get CMVR compliant vehicles
which eliminates the time
spent in getting permissions
from RTO. Hence, all the fully
built vehicles provided by the
company are ready to use
on the day of delivery (day
1 earning) which translates
into savings of approximately
two EMIs or up to Rupees
one lakhs.
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DGCA Gertification for Hyderabad centre

The Pratt & Whitney training centre, established to enhance the skills of the workforce in India’s aviation industry,
is only the third such Pratt & Whitney facility in the world.

ﬁ CT BureaAu

ratt & Whitney

has announced
the certification of its
customer training centre
in Hyderabad by the
Directorate  General of
Civil Aviation (DGCA). The
certification means that the
training center is now fully
approved to offer DGCA-
approved training sessions
on V2500-A5 engines. It is
expected to offer courses
on PW1100G-JM and
other models soon also
from the PurePower®
Geared Turbofan™ (GTF)
family of engines.

“With the Hyderabad
training centre, we bring

Bruce Hall
General Manager - Customer Training
Pratt & Whitney

—_—

With the
Hyderabad training
centre, we bring
world-class
aerospace training
closer to our
customers in this
high-growth region

+
Krow ?

Today there are over 100
aircraft in India powered
by V2500 engines made
by Pratt & Whitney and
International Aero Engines
AG, a consortium in
which Pratt & Whitney is a
majority shareholder.

create a more skilled
local aviation talent pool
and support India in

familiarization, line and
base maintenance, and
borescope inspection,”

world-class  aerospace
training closer to our
customers in this high-

days per year, which will  state governments to
gradually increase to 9,000  offer customised trainings
student days per year. for students, as well

growth  region,” said becoming a leader in the  Palash Roy Chowdhury, as faculty development
Bruce Hall, General global aviation industry.” Country Manager, Pratt & In addition, in support ~ programs for teachers
Manager Customer Whitney, UTC India, said. of the government of from universities and
Training, Pratt & Whitney, “The training centre India’s initiative on ‘Skill  colleges offering

in adding, “The training  will provide instruction “The centre has a India, Pratt & Whitney aeronautical engineering
programs will help in general engine  capacity of 5,000 student is working with multiple  courses,” he added.
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LOGISTIC PYT.LTD

Infrastructure & Advantages
+" Customs Bonded Warehouse.
+ Import & Export Hub
+ Bufter Yard & Factory
+ Cold Storage & Cald Chain
+ Sltorage area 500,000 sq meter. of covered warehouse space
+ Direct access to the National Highway 48 leading to the JNPT Port '
v Ample space for parking of 1000 cargo liucks
< 2447 CCTV manitoring |
¥ CFS Owned equipments- & Top Lifters, 140 Trallers, 30 Forkdites, 2
Emply Handias, 1 Crang : i
+ Distance from JNCH 11 Kms. P
+ Distance from Belapur Station 7 Kms =]
+ Lem Toll Charges, Zero Congestion in e CFS, Zero Carting % |
Charges, Zero Cangestion on ihe approach road.
+ TEU Handling Capacity -2000 TEUs per month % |
Carting & Stuffing done in Covered Ama "
+ |deal Location for Exporters/CHAS Freight Forwarders i |
7 Prompt Carting of Cargo |
< Unigue Temperature Controdled Pharmaceiticals product handiing
capabilitias in the CFS
/ Wi-Fi Enable CFS. Total Protection irem Raies: |
Caming & Saufing area
Cosspietaly Civednd |

9 15:23, National Highway 48 Panvel-JNPT Highway,
Village Padeghar, Panvel 410206, Maharashira. |

3 49122 GE2A0T00-98 & +01 22 BE2B07A1

& jwrcfs@jwiiogiceom & raaj@jwiogic.com

= hema@jwicgic.com = mgrops@jwllogic.com

www.jwllogic.com
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Unraveling new avenues with RO-R0

Rajiv Kochhar, Vice-President (Commercial & Operations), Worlds Window Infrastructure & Logistics,
gives insight on the recently-released Railway Business Plan 2017-18, that highlights the RO-RO delivery model.

he Railway Business

Plan 201718 is a
continuation of the ministry’s
sustained efforts to make
the journeys of passengers
more pleasurable and to
make Indian Railway’s freight
business more responsive to
the needs of our customers.

The plan details 50 actionable
initiatives covering the core
business segments of Indian
Railway’s passenger and
freight sector as well as new
avenues in parcel and non-
fare business, that Indian
Railways shall be focused on,
in2017-18.

Double Stack Dwarf
Containers

Designed with 6 feet 4
inches’ height to run under
wire for maximum throughput
with increased load ability
and the concept has been
received with excitement by
various groups of customers

transporting  commodities
with low-weight-volume
ratio. The load ability per
wagon under wire would
increase by more than 55
per cent thereby increasing
throughput ~ and  Indian
Railways is likely to attract
additional traffic of around

three million tonnes in the
initial year.

Roll-on-Roll-off (Ro-Ro)

Ro-Ro is a new delivery
model which can provide
multimodal transport
mix. RO-RO  envisions
decongesting city by loading
commercial vehicles onto
railway flat wagons at railway
terminals/PFTs outside the
city and unload them after
carrying them across the
city. Comprehensively it will
help in saving transit time,
environment compensation
charge, toll tax, and fuel &
turnaround time for truck
operators and benefit the
community and shall also
generate additional revenue
for the Indian Railways.

In NCR, the trial run
from Garhi Harsuru to
Murad Nagar carried out
but no further business has
been received. Wagons of
having capacity more than
55 tonnes must be used and
stations mustbe listed near to
National Highways to attract
more business.

CaRGO
aWarDS

West & South

iNDia
CaRGO

North & East

Rajiv Kochhar

Vice-President (Commercial &
Operations), Worlds Window
Infrastructure & Logistics

i
Gunjan: +91 96503 99905 gunjan@ddppl.com, Amit: +91 96509 13934 am

Yoga 6196500 9916, yoglauranoGpploom
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'Roll-on-Roll-off’
is new delivery
model which can
provide multimodal
transport mix
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AGTL partners with Konoike Transport

The joint venture has obtained license for running private container trains
in India and shall operate under the brand name Trac1 Logistics.

* CT Bureau

ssociated ~ Container

Terminals (Joshi Group)
has inked a partnership
with the Japanese Logistics
Company, Konoike
Transport, forming a Joint
Venture called JKTI (Joshi
Konoike  Transport and
Infrastructure). With state-
of-the-art infrastructure
and a wide spectrum of
services, the expertise
of both the companies
will  further  strengthen
their foothold and scope
of services for customers,
in India.

RR Joshi, Chairman,
ACTL said, “This is a win-
win relationship as both
partners are  committed
to having a customer-

centric approach in our
business. ~ We  believe
in building long-term

relationships with customers
and all our stakeholders.

With this association,
we aim to further
emphasise on the core
ethics of this business
which include punctuality,
safety and innovation and
these together will be the
hallmark of our operational
excellence”

Tsuiji, Chairman,
Konoike Group said, “This
unique  partnership  will
replicate in logistics; the
stupendous Japanese
success hitherto on the
manufacturing side in India.”

Highlights:
* Japan has been
contributing in

various flagship FDI
projects in India and
with this partnership,
the collaborative
framework will
now extend into
the logistics and
services side as well.

*  Both parent
companies have a
proven track record
for service levels in
highest international
standards. Their
visibility, along with
good quality of
service is what will
differentiate them.

Hiroyuki Hosoda,
Chairman,  Parliamentary
Association for the
friendship between Japan

increase in economic growth
rate of more than seven per
cent this year.

and |India, said, “During Looking at the
the recent years, economic ~ phenomenal  growth  of
development in India has  economic development

been remarkable with the in India and the focus

on  strengthening  rail-

road networks, we are
confident that this
association  will  further
strengthen economic

relationships, friendship and
goodwill between the two
countries.”

Park Pvt. Ltd.

www.jwclogic.com

Customs Bonded Warehouse

000 sn. feet

under 1 roof with modemn rac gm which can

house more than 40,000 Pallet spaces.
APL Facflities.
Flexi Warehousing.
Autormobile Logistics services.
res of land
per manth i.e. 72,000 teus p.a.
company owner cles, monitored &
nically,
| monitaring
quipments - 5 Top Lifters, 140 Trailers,
orklifts, 2 Empty Handles, 1 Crane.
t Access to the National Highway 17, from Panvel
to Goa.
ce from Pany
OPD Facility along with 3F

on 6 Kms

¥ JWC kogistics Park Pvt Lid, National highway 17, Panvel Goa
Highway, Village Palaspe, Panvel, Maharashtra- 410206

3 +31 2143 661900 (100 ines) & +91 2143 661952

= wechsi@iwelogic.com = krutijpbanputra@jwclogic.com

B jigneshiiwciogic.com
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TASS flags off coastal shipping service

The ship will carry tiles, steel coils and general cargo from Dharamtar to Kerala. On the return
leg the shipping company is looking at cargo such as tyres, latex and coir products.

CT Bureau

rans Asian  Shipping

Services (TASS) will start
a new fortnightly coastal
shipping  service linking
Dharamtar in Maharashtra
with Kozhikode, Cochin and
Kollam in Kerala as ship-
owners look to tap in to a
transport mode.

The mode has given a
greater thrust by the Union
Government  to  reduce
logistics costs, pollution and
oil import bill. The company
will deploy M.V Karuthal,
a 2009-built multi-purpose
container vessel on its ‘Indian
Minor Port Service’ (IMPS).
Karuthal, a 1,600 metric
tonne (MT) capacity ship
(can carry 94 containers)
was till last year operating on
the Jebel Ali-Doha sector in
the Middle East as a foreign
flagged vessel. The IMPS
will be the ship’s maiden trip
after it was converted into

the Indian flag, a regulatory
requirement for ships to
ply on local routes in India
carrying cargo under a
so-called cabotage law.
Karuthal has a draft of 3.2
metres making it ideal to run
between India’s minor ports
(those outside the control
of the Union Government)
which has low depth and,
hence, unsuitable for bigger
ships to dock.

Johnson Mathew,
Chairman &  Managing
Director, TASS, says, “Initially,
it will be a fortnightly service
with duration of 12-13 days
for a round trip, but Trans
Asia hopes to convert it into a
weekly service depending on
the demand and requirements
of the tradefend users”
The  Mumbai-Kochi  sector
is a market predominantly
controlled by truckers. With

I4
1
.n'

Bharat IV coming into force,
there is an increase of 5,000
straightaway in truck rentals on
the Mumbai-Kochi route. The
service has the potential to
take away some 130 trucks off
the roads, resulting in reduced
oil imports and the savings
arising from it. “A big portion
of the exchequer is spent
from easing road congestion
and reducing pollution in
the environment.”

Johnson Mathew
Chairman & Managing Director
Trans Asian Shipping Services

—e

Initially, it will be a
fortnightly service
with duration of 12-
13 days for a round
trip, but Trans Asia
hopes to convert it
into a weekly service

+

Gateway
opens to
containers

G ateway Distriparks
announced the

fifth rail linked container
terminal of its subsidiary.
The terminal will be a
double stack switching
hub for the company
on the North — West
trade route. The Inter
Ministerial ~ Committee
(IMC) of Government of
India has already cleared
the ICD at this terminal.
Sachin Bhanushali,
Director & CEOQ,
Gateway Rail, said “This
Terminal will cater to the
needs of the Gujarat
region, specifically
addressing the EXIM
business of Ahmedabad,
Sanand, Mehsana and
Behchraji industrial
area offering multimodal
logistics services such
as rail transportation,
first and last mile
road transportation,
warehousing and
clearance of international
containerised cargo.”

APM Terminals Pipavav reaches a milestone

The facility is known to also handle containers, dry bulk, and liquid bulk cargo operations, with direct double stack
rail service to inland commercial and industrial centres.

* CT Bureau

PM Terminals Pipavav

has reached a milestone
of 100,000 automobiles
handled at the ports
Roll On-Roll  Off (Ro/Ro)
facility, 20 months after
commencing  auto-loading
and discharging operations.
Ro/Ro  services  were
introduced at the port in
August 2015, after NYK
Auto Logistics India (NALI)
invested in a state-of-the art

Most of the manufacturing in Gujarat is for
the Indian export market

stock yard and pre-delivery
inspection  facility. ~ With
USD $3 billion investment
expected by automobiles
companies in Gujarat by
2020, more than two million
passenger  vehicles are
projected to be produced
in the region in the next five
to six years. Most of the

manufacturing in Gujarat is
for the Indian export market.

“With the Indian
government's  “Make in
India” initiative, we have
seen a surge in automotive
manufacturing  investment
in the Sanand, Hansalpur
and Vithalapur  belt in

Transport

Operator
of the
Year

M Lﬂ'ﬁ’unn |
LOBISTICS

For Domestic Coastal Forwarding: Kuldeep.Sharma@majha.in +91 9654950480

Gujarat, and our modern
and efficient Ro/Ro facility
can play a major role in
India’s  emergence  as
a major automotive exporter,”

said, Keld  Pedersen,
Managing Director,
APM Terminals.

The Pipavav car terminal
includes an 80,000-square
meter (20 acre) automotive
Ro/Ro stockyard, and a 4,400
square meter (one acre)
staging area.

Services:
EXIM Movement -

Domestic Coastal Forwarding -
Empty Container Repositioning -

Domestic Cargo -

For Rest: bm@majha.in +91 9891122626
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» Fleet of More Than 200+ Vehicle with Vehicle Tracking System (GPS)
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* Real Time Information to Client & Close Co-ordination
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PINKCITY CARGO & LOGISTICS SERVICES

407, Chawla Complex, Sector-15, CBD Belapur, Navi Mumbai-400614 | Tel; +91-22-27562739/49, +91-22-27565382/4/5

Contact Person: Mr. Ramchandra Yadav: +918693099923, rcy@pinkcitysilica.com
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Bahrain “harbouring’ the global economy

Hussain bin Rajab, Director, Manufacturing, Transport, & Logistics Sectors, Economic Development Board,
Kingdom of Bahrain, in a téte-a-téte with CARGOTALK, shares the scope of opportunities, investments and growth

factors that Bahrain offers holistically.

i JESSY [YPE FROM BAHRAIN

Can you brief us on
the history of EDB
while enumerating its
role in Bahrain?

The Economic
Development  Board  of
Bahrain was established

in the year 2000 with a
mandated focus on public
sectors, economic reforms,
attracting  foreign  direct
investments and enhancing
the business environment
in the country. This also
includes working with the
government on improving
policy and regulations. We
focus on five priority sectors,
these are: financial services,
tourism, ICT, manufacturing
and logistics. Bahrain is the
most diversified economy in
the Gulf and with oil and gas
contributing to only 20 per
cent of GDP. Manufacturing
and logistics contribute 18
to 18.5 per cent to Bahrain’s
GDP. In the manufacturing
sector, which is 14 per cent
of Bahrain’s GDP, the major
component is  aluminium
segment which constitute
12 per cent. On logistics
sector, we are spearheading
in enabling value added
services, freight forwarding,
assembly and packaging.

Kindly enlighten
on some upcoming
projects

Bahrain is currently
investing around 33 billion US
dollars in new infrastructure
projects. About 10-11 billion
dollars of that goes to
industries. There is a refinery
expansion of about 5.5 billion
dollar to double its capacity,
there is a gas processing
company which is expanding

and also an investment in
a new 300 million dollar
pipeline  connected  with
the Kingdom of Saudi
Arabia, the Gulf region’s
biggest economy. A second
causeway is also being built
connecting Bahrain to Saudi
Arabia as well as expansion
of the Bahrain International
Airport.  Approximately 15
million dollars are also being
invested in social housing.

What is Bahrain’s
usp?

There is a lot of
interest from international
companies in Bahrain as
a regional manufacturing
and distribution base. Major
international manufacturing
businesses from all over
the world use Bahrain as a
hub, including India’s JBF
and Chemco, BASF, one of
the world’s biggest chemical
companies, and Modelez
(formerly known as Kraft
Foods), one of the world’s
biggest food manufacturers.
The advantages of setting up

a manufacturing business in
Bahrain include:

Geocentricity

Bahrain is strategically
located at the heart of the
Gulf, a market currently
worth around 1.5 billion
dollars and expected to
reach 2 billion dollars by
2020. Bahrain is connected
by a road causeway to Saudi
Arabia, the Gulf's biggest
economy, and has a number
of free trade agreements
with some of the worlds
biggest markets, including
the United States.

Cost

Bahrain is 20-25 per
cent cheaper than other
GCC countries for cost of
construction, manpower,
utilities, trucking, or issuing
commercial licenses,
logistics where the cost of
OPEX or CAPEX s less,
including employee cost.

Regulation
Bahrain has a well-
established framework of its

commercial laws and labour
laws. Today, Bahrain is the
only country in the region
that offers 100 per cent
foreign ownership in almost
all activities without free
zone restrictions. This means
that products manufactured
in Bahrain can be exported
within the GCC with no
requirement to pay duties.

Manpower

Bahrain has one of the
highest skilled work forces
in the region. In terms of

employment, we  have
structured policies. Each
business has localisation

requirements, like all
countries in the region, but
companies often exceed
these due to the high quality
of labour available. Bahrainis
are bilingual and are working
across all industries.

Tamkeen

Tamkeen is an
organisation  that  helps
employees and employers.
It provides salary subsidies,
training and grants. They look

at certain criteria like hiring,
salaries, nature of operation
and export coverage. Being
in operations for past 10
years, Tamkeen supports
businesses based in Bahrain
to find and train local talent,
and helps Bahrainis to move
toward self-employment
and entrepreneurship, soft
support to consulting, etc.

Infrastructure

Finally is availability of
world class infrastructure,
well  serviced industrial
parks, as well as the
Bahrain International
Airport and the new King
Salman  Port, launched
in 2009 and managed by
APM Terminals. Our port is
the most efficient in terms
of turn of and turnaround
time. We have the Bahrain
Logistics Zone for logistics
activities, and for companies

who want to establish
redistribution centres.
The Bahrain International

Investment Park caters to
companies interested in
investing in the Kingdom

Hussain bin Rajab

Director, Manufacturing, Transport,

& Logistics Sectors, Economic
Development Board, Kingdom of Bahrain

—e

Bahrain is the only
country in the region
that offers 100
per cent foreign
ownership in almost
all activities without
free zone restrictions

+

and exporting globally. It is
strategically located next to
the port, a few minutes from
the airport, and is on the
highway to Saudi Arabia.
Companies like JBF India,
Mondelez, BASF and many
other have benefited from
the infrastructure facilities
available in the country.
Bahrain is also the Middle
East hub for DHL, the global
logistics company.

Taxation
Bahrain  does  not
have any corporate or

personal taxes and as far
all we know there is no
intention except for VAT,
which, alongside  other
countries in the region, may
be introduced from 2018.

BILATERAL TRADE BETWEEN BAHRAIN AND INDIA IN USD MILLION, 2011-2015

2011 2012 2013 2014
394,939,163 622,037,585 395,544,151 504,889,009

Non-oil goods imports
Share of non-oil goods imports
Non-oil goods exports
Share of non-oil goods exports

483,119,221 317,111,797 162,063,807 170,417,340

otal non-oil goods trade
Share of total non-oil goods trade
Refined petroleum exports
Share of total refined petroleum exports
otal goods traded (excl. crude oil)

878,058,384 939,149,382 557,607,958 675,306,349

351,433,971 210,408,789 112,915,245 56,270,744

1,229,492,355 1,149,558,171 670,523,203 731,577,093

(Source: CIO, NOGA)
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Pave way to Gandhi’s
automated manpower

Dock Levelers by Gandhi Automations are designed as per EN 1398
standard for the most demanding loading and unloading operations.

* CT Bureau

lectro-hydraulic,

mechanical and air-
powered Dock Levelers
offered by Gandhi
Automations are not only
a bridge for connecting a
vehicle, but also facilitate
fast, smooth and safe
transition by compensating
the difference in heights
between the loading bay and
the vehicle. This contributes
to minimising energy used
and savings on heating and
chilling costs resulting in
maintaining the quality of the
transported goods.

Efficient loading &
unloading the goods

The company has
always designed solutions
based on such scientific
approach and feedback
from clients. The Dock
Levelers offered by the
company ensure loading
and unloading with lesser
effort and minimal cost. It is
possible to load and unload
your products in a safe way
and in the process, obtain
remarkable energy savings.
The loading bay remains
with the Dock Leveler in rest
position and the Sectional
Overhead Door closed, until
the vehicle is positioned. The
driver drives back centring to
the Dock Shelter and stops
the vehicle the moment
it gets in contact with
the bumpers.

The Sectional Overhead
Door is then opened
only when the vehicle is
positioned, brakes applied
and engines shut off. This
eliminates the exit of hot
air, intake of cold air (or the
opposite in hot and inside
conditioned places) and
intake of exhausting gases
in the warehouse. After the
Sectional Overhead Door
opens, the lip of the Dock
Leveler connects to the truck
bed for loading/unloading
to take place. At the end of
the loading/unloading the
Dock Leveler is put in rest
position and the Sectional
Overhead Door is closed,
without moving the vehicle.
The vehicle then departs
at the end of the process.

Following are the two types
of Dock Levelers: Radius Lip
Dock Levelers allow the dock
to connect with the truck bed,
thus making it possible to

drive directly on and off with
forklift trucks etc. Telescopic
Lip Dock Levelers are ideal
for  connecting  vehicles
unable to drive near dock

i.e. sea containers,
side loading railway
wagons etc to obtain
remarkable  energy
savings

COLD STORE 1™VT. LTI
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Services

www.jwilogic.com
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Infrastructure & Advantages

< Storage of 7000 pallet, 15 identical chambers of
432 pallets each.
/ Temperature range of +25.¢ to -25.c.
< 24x7 Operational Hours.
" VAS facility of Processing, Repacking, Labeling &
Sorting.
Customs Bonded Area.
Operated reach trucks forklifts & hand pallet
MOoVers.
IT Infra with WMS, FIFO control H Barcading
systems.
Inflatable Dock Shelters with Dock Levelers.
100% Power back-up with multi generators.
Fire- fighting & fire prevention systems. 4
LED eco-friendly lighting.
150 22000:2005 and HACCP Certified. §g
* Refer Vans to Support Distribution.
GOP Certified

CargaTalk/April-2077
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IATA’s perfect landing on virtual training

The International Air Transport Association (IATA) is focusing on introducing new innovation to improve
efficiency in the air cargo industry. Wee Kim Kian, Assistant Director APCS Training and Innovation, IATA,
shares their latest plans on virtual training.

’ SHEHARA RizLy

Do share with us
the Iatest plans on
training undertaken

by IATA?
IATA disseminates
industry regulations,

standards and best
practice through training
and continually introduces
new instructional
techniques to enhance the
relevance, applicability and
retention of knowledge and
skills. Research has shown
that combining the theory
with practical examples in
the form of case studies

or simulation exercises
creates an  extremely
conducive learning

experience for participants.
To maintain a high quality in

our training, we constantly
invest in improving our
training programmes and
delivery methods.

Will all industry
players be part
of the new VR

training?
We are introducing
VR (virtual reality)

technology in our training
where it brings value. We
carefully select the areas
of implementation of VR
and other technology in
order to achieve a positive
experience for participants
and industry stakeholders.
We welcome ideas from
all industry stakeholders in
order to offer fit-for-purpose
and  relevant  training
programmes that serve to

address the needs of the
industry. We involve our
stakeholders and training
partners regularly through
forums and  workshops
in order to prioritise
the roadmap for our
VR training.

Please explain this
new methodology
and the efficiency of
this type of training
Getting access to live
operational  environments
can be an administrative
burden with the required
security permissions
and size of groups. In
addition, training in a noisy
environment with constantly
moving  equipment  and
vehicles  under limited
time constraints can be

Wee Kim Kian
Assistant Director APCS Training and
Innovation, IATA

challenging and dangerous.
Virtual reality technology
makes the training safer,
more efficient, and more
effective. With VR, we can
simulate a multitude of
scenarios  (for example,
oil leakage/spillage, FOD
(foreign  object  debris),

+

misplaced equipment,
damage on aircraft, speed
of aircraft turnaround etc.).
Additionally, we can alter the
environmental  conditions,
such as ambient light
and weather, to increase
the realism of the virtual
environment. To aid in

instruction, we can record
the participant’s actions in
the virtual environment in
order to replay the actions
to highlight knowledge or
skill gaps.

The 11th World Cargo
Symposium 2017 opened
on a remarkable note in
Abu Dhabi. The symposium
highlighted a  thoughtful
optimism to  accelerate
modernisation and focus
on delivering high quality
service. After several years
of virtually no growth, the
freight volumes began to
grow in the second half of
2016. And the momentum
is carrying over into
this year with the demand
rising nearly seven per cent
in January.

Ethiopian’s new cargo

routes to Europe

Ethiopian Airlines has announced that it has

launched two new cargo routes to Europe;

Milan,

ltaly and Zaragoza, Spain as of April 2 and
March 28, 2017, respectively.

* CT Bureau

'ewolde GebreMariam,
Group CEO, Ethiopian

Airlines remarked,
“With  the largest and
most modern dedicated
freighter fleet and the
largest cargo  network
connecting African

countries with their major
trading partners  around
the world. Ethiopian Cargo
is contributing its own
share in the fast and
sustainable economic
development of Africa. Air
freight plays critical role
in international trade and
especially in the carriage
of high value goods,
temperature controlled
cargo like flower, fruits and

vegetables, pharmaceuticals,
life science etc”

While we are on the
eve of the inauguration
of the first phase of our
state-of-the-art cargo
terminal,  addition  of
these cargo routes,
makes our global air
cargo service even more
stretched to the world with
adequate ground facilities

and quality services.
This move will further
strengthen  trade and

commercial ties between
Africa and Europe.”

Currently,  Ethiopian
is providing the European
market  with  minimum

weekly tonnage capacity

of 2,200 from Liege (LGG),
deploying modern game
changing fleet, Boeing
777 freighter.

Ethiopian is currently
implementing a 15-year
strategic plan called Vision
2025 that will see it become
the leading aviation group in
Africa with seven business
centers: Ethiopian Domestic

and  Regional  Airline;
Ethiopian International
Passenger Airline;

Ethiopian Cargo; Ethiopian
MRO; Ethiopian Aviation
Academy; Ethiopian In-
flight Catering Services; and
Ethiopian Ground

Service.

o ”.

United Ailines, Lufthansa

Cargo enter into cargo JV

The carriers’ joint venture route network will provide
greater flexibility and time savings to customers.

* CT Bureau

United Airlines  (UAL)
and Lufthansa Cargo
have signed a joint venture
agreement for extensive
cargo  cooperation  on
routes between the US
and Europe. The cargo
joint venture partners plan
to provide a wide range
of benefits to customers
by cooperating on the
availability of their capacity
and aligning booking and
handling processes.

The combined network
offering creates additional
benefits through access
from  either  partner’s
booking channels along
with coordinated handling
processes and transfers at
numerous stations. “The
Lufthansa-United cargo
joint venture will generate
numerous benefits for our
customers because our
continental and transatlantic
networks, our hubs and our
fleet complement each
other  effectively”  said

Peter  Gerber, CEO,
Lufthansa Cargo.

“Cargo customers
will appreciate the
opportunities  for quicker
and easier  shipping
between key locations in
the US and Europe,” said
Jan Krems, President,
United Cargo. This
new JV is a result of
Lufthansa  continuing to
expand its  partnership
programme as part of
attempts to tackle current
industry conditions.
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India has the appropriate
acumen for logistics

Logistics industry in

India is evolving rapidly,

despite weak economic sentiments, the sector
continues to witness growth, says Sumit Sharma,
Co-founder, GoBOLT.

he global logistics sector

was expected to grow
10-15 per cent in the period
2013-14. Logistics industry
is expected to reach over
USD 2 billion by 2019. Rise
of e-commerce logistics
and increased domestic
consumption will lead the
way for the industry in the
coming years. With a promise
of growth and improvements,
the service oriented logistics
industry is ready to expand
beyond the horizons in the
latter half of this decade.

Challenges faced in
India

The most essential
challenge faced by the
industry today is insufficient
integration  of  transport
networks, information
technology and warehousing
and distribution  facilities.
Regulations exist ata number
of different tiers, is imposed
by national, regional and
local authorities. However,
the regulations differ from
city to city, hindering the
creation of national networks.

Trained manpower is
essential both for the third
party logistics sector as
well as the manufacturing
and retailing sectors, which
is very weak at a practical
level, i.e., IT, driving and
warehouse as well as at a
higher strategic level. The
disorganised nature of the
logistics sector in India, its
perception as a manpower-
heavy industry and lack of
adequate training institutions
has led to a shortfall in skilled
management and  client

service personnel. There
is a lack of IT standard,
equipment and poor
systems integration. Poor
facilites and management
are the reason for high
levels of loss, damage and
deterioration of stock, mainly
in the perishables sector.
It is essential to prioritise
research and development
so that the weaknesses in
the industry can be taken
care of and improved.

Panacea

Infrastructure is  the
backbone of every country’s
growth and prosperity and
for the logistics industry to
flourish special emphasis
has to be on building
world-class road networks,
integrated  rail  corridors,
modern cargo facilities at
airports and creation of
logistics parks which need to
be given a status equivalent
to Special Economic Zones.

Good storage and
Warehousing facilities are
important for the growth of
the logistics industry. With the
increase in the transportation
of  perishable  products,
the  logistics  agencies
needs to give a lot of
importance to enhancing the
Warehousing facilities.

Warehousing is
required to go to the next
level taking into account

the changing dynamics
of JIT  manufacturing,
global  procurement and

new models of sales and
distribution. Emphasis on
research and development
is potent.

Future prospects

The logistics firms are
moving from a traditional
setup to the integration of
IT and technology to their
operations to reduce the
costs incurred as well as to
meet the service demands.
To support India’s fast
paced economy growth of
logistics industry is very
essential. It is estimated
that the Indian logistics
industry will continue to
show robust growth of
10-15 per cent annually,
leading the pace of growth
of the economy at large.

With a new government
many policies are
expected to be
implemented which will give
a fresh impetus to India’s
growth engine particularly
in the corporate and SME
sector which in turn will
expand demand for the
logistics sector.

(The views expressed
are solely of the

author. The publication
may or may not subscribe
to the same.)

Sumit Sharma
Co-founder, GoBOLT

Ease of doing shipping

Transportation has become an easy business due to
the varied containers and their components, explains
Sushant Sarin, Sr. VP, Commercial Line, TATA AlG.

With the advent of the
shipping container

around 1949, the mode
of  transportation  has
become simplified. In the
recent years, majority of
the shipping companies
have been outdoing each
other by building larger and
faster container ships. The
trend that began sometime
in 2006 with M.V. Emma
Maersk (11000 TEU), today
is being steered by M.V.
MSC Gilobal that can carry
19224 TEU (Twenty Feet

Container Units) at any
given time.
Though shipping

containers come in varied
sizes and types today, the
most preferred type being
used today is the closed
body (General Purpose)
Container. The common size
for this is 20 feet or 40 feet
and the same is ordered
by the shippers, depending
on the requirement.

The responsibility of
arranging and stuffing a
container can be outsourced
to a CHA (Custom &
Handling Agents) these
days but most of the
shippers prefer to get this
done by their own logistics
team. It is noted that most
of the logistics agencies
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today download a standard
checklist from the internet
& use it as their Standard-
Of-Procedures for container
selection and stuffing, not
realising that selection and
inspection of container is
different for different types of
cargoes and should be tailor
made and more rigorous
depending on the type and
the nature of the cargo.

Containers ~ for  dry,
refrigerated and  liquid
cargoes must comply with

international  requirements
for road, rail and sea
transportation. A proper

inspection of the container
should be divided into
two main sections:
Container  Defects and
Container Security.

Security
% To check for new
screws, nut & bolts or

rivets around door handles,
locking mechanisms, floor
and hinges.

% To check that the
container number is clearly
displayed outside & inside of
the container.

4 To check that the
corrugated walls on all sides
are of the same type &
design.

% To check for the signs of
tampering with hinges.

Ceiling/Roof
_',.,.rl""

Undercariage

“ Tocheckforunwarranted
usage of plywood or any
other lining inside the
container — double wall can
be used for drug trafficking
- the danger is more in
refrigerated containers as
they have insulated walls.

« Closures should be
secured with metal and other
seals in order to reduce
the risk of theft (record the
seal number)

Carrying out these
tests makes your cargo
safer. Yet, for transit losses
that happen despite all
precautions, the solution is
marine insurance.

(The views expressed
are solely of the

author. The publication
may or may not subscribe
to the same.)

Sushant Sarin
Sr. VP, Commercial Line
TATA AIG

Container eye
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o multi-modal digital for cargo

Sustainable Development Goals of Sustainable Transport and Peace
conference held recently at the United Nations, Geneva, discussed the
need to foster social, economic and environmental development.

ﬁ CT Bureau

ransportation drives

development; enabling
trade, tourism and
economic  growth  and
allowing people to access
jobs, services, education
and the interactions that
help create fulfilled lives.
Sustainable transport,
by extension, drives
sustainable development,
advancing the people-
centered  goals  while
protecting and preserving
the planet and its resources
for generations to come.
Sustainable Development
Goals  of  Sustainable
Transport and  Peace
conference held at United
Nations, Geneva on April
12-13 was led by led by
Anatoly Karpov, President,
International  Association
of Peace Foundations,
and Eva Molnar,
Director - Transport
Division, United Nations
Economic Commission
for ~ Europe  (UNECE).

Amar More,
CEO, Kale Logistics
Solutions  said, “The
automation in the industry
is heterogeneous which
is leading to lack of
data exchange and poor
visibility ~for shipments.
These result in higher
inventory in supply chain
and hence higher logistics
costs.”Emphasising on
the need for disrupting

the inefficient

supply
chain cycle, he added,
“Technology  will be
playing a very critical role
in the freight Industry,
multi-modal cargo
community system is a
breakthrough innovation
for the industry that helps
the exporters, importers,

forwarders, customs
brokers, custodians,
ground handlers,
airlines, shipping lines,

chambers of commerce,
customs, local regulatory
authorities exchange
data with each other
digitally using several
forms of electronic data
interchange (EDI). Kale
has had the privilege of
creating India’s first multi-
modal cargo community

system, UPLIFT, and
world’s first most
comprehensive Airport

Cargo Community system,
GMAX, both of which are
Global Benchmarks and
are being adopted as
well as emulated globally.
The conference witnessed
participation from Heads
of State and Government,
UN officials, private sector
CEOs and civil society
leaders. The conference
comes at an opportune
time when governments,
businesses and  civil
society are moving quickly
to take actions that
are needed to achieve
sustainable development.
The two-day conference

featured plenary sessions
as well as parallel
thematic discussions
on various sustainable
transport-related
topics, including railway
transport as a key driver
of sustainable transport,
sustainable air cargo,
research and innovation,
digitalisation ~ of  the
freight and passenger
transport documents,
facilitating  international
trade by creating
multimodal digital cargo
communities and specific
situations and policies of
few countries.

KPGT to set up coastal cargo herth

n line with its ambitions
to emerge as a coastal
cargo hub on the east

coast of the country,
Krishnapatnam Port
Container Terminal

(KPCT) has decided to
set up a dedicated coastal
cargo berth by May end
to handle the growing
coastal cargo traffic. The
container terminal, which
handled 2,55,000 TEUs
(Twenty-foot  Equivalent
Units) of cargo in 2016-
17 and is eyeing around
3,50,000-400,000 TEUs
this fiscal, has also set its

sights on pharma cargo
coming to and originating
from Hyderabad as well
as scrap imports, among
others, to propel the next
phase of growth. “We
already have two berths.
We will now be setting

up a dedicated smaller
berth for coastal cargo,
which should be ready
by May end. We already
have a 650 metre berth
length and just have to
move the agri cargo that
we were handling at one

end and put up some
equipment instead to start
off,” KPCT director Vinita
Venkatesh said, adding
that the terminal is looking
at around 5000 TEUs per
month of coastal cargo
exports and 2000 TEUs
per month of imports.

KPCT currently has
a draft of 13.5-14 metres,
is now deepening it to
nearly 15-15.5 so that it
can handle larger sized
vessels. The terminal has
its own dredgers and have
started the work.
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Innovative Logistics offers a complete range
of supply chain services that reduce costs

and increase profit potential. Our integrated
services provide all aspects of logistics
planning, control and execution. From point
of origin to consumption, our design services
can turn your operational challenges into a
substantial competitive advantage.
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Regional Offices: Kolkata, Delhi, Bangalore & Mumbai




46 cwsmu o o TALKINGPEOPLE

AwvarR More CapT Ram IYER Vinop K. CHOWDHRY EKTA BHATIA
CEO Vice President Advisor Past President General Manager
Kale Logistics Solutions Seahorse Ship Agencies FFFAI and DCCAA, Past Multimodal Express
Vice Chairman South
Asia Federation of Freight
Forwarders

A

| love watching
and playing cricket,
football, tennis. |
have rerepresented

A

Singapore is the
place where |
started my sea
career, and it feels

A

| also spend
time in spiritual
reading towards
self-realisation,

A

“1 love the
ambience of
Goa. The sandy
beaches, the

colleges and
companies”

Amar More, CEO Kale Logistics
Solutions  prefers  spending
time with his family when not
working. He is an aficionado
of sports and has represented
his college and companies in
cricket at several levels. “| love
watching and playing sports
like cricket, football, tennis,” he
informs. More loves to eat home
cooked Maharashtrian food.
“Especially the food that we
make on festivals as offerings
to God which includes sweets
like Shrikhand Puri,” he says.
Talking about his most preferred
vacation spot, he says, ‘I
haven’t been fortunate enough
to experience the beauty of
Kashmir, but | feel the natural
beauty of Switzerland is divine.”
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good to just soak
in the ambience”

Capt Ram lyer, Vice President,
Seahorse Ship Agencies, loves
reading books in his respite.
“Spending time with friends and
family and indulge in gardening
and assist in  household
work are always my priority
whenever am able to get away
from work,” he says. lyer tries
and keep up with the latest
in Soccer, Cricket and most
other sports in the international
arena. Having travelled quite
a bit, lyer is a bit partial with
holidaying Singapore, Paris and
London. “Singapore is the place
where | started my sea career
and hence it always feels good
to walk around Singapore
and just soak in the ambience,’
he tells.

\

and mentoring”

Vinod K. Chowdhry, Advisor
Past President FFFAI and
DCCAA, Past Vice Chairman
South  Asia  Federation of
Freight Forwarders and UN
(ESCAP) Resource person on
Freight Forwarding and MMT
spends his time in social work
with Lions Club, particularly
in organising eye camps and
cataract operations. “l also
spend time in spiritual reading
towards self-realisation, and
mentoring,” he adds. Chowdhry
finds Indian meals to be the
best. His favourite vacation spot
is Puducherry. “My memorable
holiday has been to Quebec
City, in Canada. It's unique
French  culture  fascinates
me,” he informs.

8

cuisine is just
stupendous”

Ekta Bhatia, General Manager,
Multimodal Express, involves
herself in social networking as
she feels social media is the new
platform to engage, interact and
aware more consumers. When
asked if she like playing any
sport, Bhatia replies, “ Honestly,
| am not interested in any kind
of sport.” Bhatia enjoys Chinese
and Thai. Her all-time favourite
holiday destination is Goa. ‘I
love the ambience of Goa. The
sandy beaches, the cuisine
is just stupendous. Whenever
| am in Goa, | unwind myself
wholly here” “The place is
always the most favourable
holiday destination for me,
she adds.

With Talking People, we get you a peek into the lives of who’s who of the Indian and International cargo industry. Contributed by: Kalpana Lohumi
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