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Ini argo Award
to honour industry’s finest

- The 10" edition of India Cargo Awards is back with a vision to honour experts who have
contributed to the success of the air cargo and logistics industry. To be held at Le Méridien,

S return

New Delhi on 8 September, the event aims to celebrate those instrumental in the sector’s growth.

* CT Bureau

he much-awaited
10t edition of the In-
dia Cargo Awards

2025 is back to felicitate the
stalwarts of the air cargo and
logistics sector. Known as
the ‘Oscars of the industry;

the event is being hosted by
DDP Group in New Delhi on
8 September.

The function serves as
an all-India platform created
with a vision to recognise
skill and excellence across
various domains, including

air, road, rail, allied services,
warehousing, technology and
3PL, among others.

The ceremony is a proud
moment to celebrate the vi-
sionaries and professionals
of the air cargo and logistics
industry. It is an occasion to
recognise their relentless ef-
forts, resilience and contri-

The awards are a
testament to the spirit
of resilience and
innovation that
defines the industry

bution in driving efficiency,
fostering trade and strength-
ening India’s position in the
global supply chain. By felici-
tating these trailblazers, we
honour their achievements

6 CARGOtalk September 2025
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and inspire the industry to
continue embracing excel-
lence, technology and sus-
tainability in shaping the
future of logistics.

The awards are a testa-
ment to the spirit of resil-
ience, adaptability and in-
novation that defines the
industry, while also serving as
an inspiration for the
next generation.

The upcoming event is
a moment of pride and cel-
ebration, bringing together
leaders and stalwarts to fe-

< The India Cargo Awards
serve as a platform
to recognise skill and
excellence across
the industry

< The ceremony will be
attended by the who'’s
who of the air cargo and
logistics industry

licitate them for their inputs
to the industry.

This event is dedicated
to honouring the vision,
perseverance and excellence
of individuals and organisa-
tions who have contributed
to enhancing efficiency, con-
nectivity and competitive-
ness in the air cargo and logis-
tics ecosystem. By honouring
these achievers, we not only
recognise their commitment
but also acknowledge the

vitalrole they playinstrength-
ening global trade and
supporting the economic
progress of India.

As we gather to celebrate
these milestones, the cer-
emony echoes our collective
aspiration to build a stronger,
smarter and more sustainable
logistics future. The awards
ceremony will be filled with
glitz and glamour and will be
attended by the who’s who of
the industry.

www.cargotalk.in
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Il ASSOCIATIONTALK

ACFI, T

|JACA form strategic

alliance to hoost air cargo

This MoU marks a significant step in fostering closer collaboration between TIACA and ACFI, reflecting
their shared commitment to driving innovation, sustainability and resilience in the cargo industry. This
collaboration will enable knowledge sharing, support capacity building and accelerate progress.

+ CT Bureau

ir Cargo Forum India
(ACFI) and TIACA
signed an agreement

during the ACFI Annual Con-
clave 2025 to strengthen co-
operation between the two
bodies in promoting the role

The pact between
TIACA and ACFI will
bring them together
to promote aviation,
specifically air cargo,
within India

of aviation — specifically air
cargo — in economic and so-
cial development within India.

“ACFI is a nationwide fo-
rum representing the Indian

Bogrictlner W d an

the global supply
chain and support
broader economic
and social devel-
opment across the
region,” informed
Steven Polmans,
Chair, TIACA.

air cargo, logistics and sup-
ply chain industry. ACFI has
partnered with the industry
as well as the government
for propelling progress, har-
mony and integrated de-
velopment and economic
prosperity of the Indian
economy,” said Sanjiv Ed-
ward, President, ACFL

“This agreement leads to
collaboration between TIACA
and ACF]J, reflecting the shared
commitment for driving inno-
vation, sustainability and resil-
ience in the air cargo industry.
By combining our strengths,
we aim to elevate India’s role in

“We are de-
lighted to partner
with ACFI, which under-
scores our mutual dedica-
tion to advancing air cargo’s
role in economic growth
and community develop-
ment. This collaboration will
enable knowledge sharing,
support capacity building
and accelerate progress on
key initiatives, such as sus-
tainability, safety and digital
transformation,” said Glyn
Hughes, DG, TIACA.

The focal points of this
agreement include safety, col-
laboration, capacity build-
ing efficiency, policy advo-

cacy, supply chain safety,
sustainability/ESG,  BlueSky
Programme Access, climate
action platform, knowledge
exchange, Cargo Service Qual-
ity (CSQ) and the like.

<+ The MoU marks a
significant step in
fostering closer
collaboration between
TIACA and ACFI

<+ It will drive innovation,
sustainability and
resilience in the
air cargo industry

<+ This collaboration will
enable knowledge
sharing, support
capacity building and
accelerate progress
on key initiatives like
sustainability, safety and
digital transformation
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B COVERSTORY

India’s struggle to emerge as a developed nation by 2047 comes amid a
world beset with disruptions. These interruptions are pushing India to
speed up reforms and position itself as a resilient growth country. On
its path to becoming Viksit Bharat, the country is forging ahead through
policy measures, digital transformation, green energy investments
and inclusive development strategies.
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ing a developed nation

by 2047 comes at a time
when the world is strug-
gling with multiple global
disruptions — the ongoing
tariff war, Iran—Israel and
Russia—Ukraine  conflicts
disrupting supply chains,
geopolitical conflicts and
economic slowdown spread
chaos among cargo agents.

India’s vision of becom-

Battling disruptions, In-
dia has come a long way —
turning challenges into op-
portunities by using them
as catalysts for structural re-
forms, digital adoption and
supply chain realignment
— on its journey towards
becoming Viksit Bharat. In
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recent weeks, the Prime Min-
ister of India has taken many
bold decisions to put the
country ‘first’ and protect the
interests of its people. When

-Gy

¥ India-UAE CEPA &
negotiations with EU
reducing dependency on
single markets

B PLI schemes are helping
India build domestic
strength and substitute
critical imports

®  Dedicated investments
in SEZs, DFCs, MMLPs,
National Highways
contributing to growth

Donald Trump, President
of the USA, tried to disrupt
Indo-US trade flows by im-
posing 50 per cent tariff on
Indian exports to the USA,

K Nk

= (Global economic slowdown
in countries like Europe and
Middle East has created
uncertainty

E  Investments in robust
infrastructure, advanced
technologies are driving
inclusive growth

= By focusing on skilling
youth and expanding
healthcare, India is building
human capital that can
withstand external shocks

COVERSTORY H

India responded with ‘export
diversification measures,
bilateral trade agreements
(the latest one being the In-
dia—UK FTA), manufacturing
policies, such as the Pro-
duction Linked Incentive
schemes and PPPs.

Partnerships such as the
India—UAE CEPA and nego-
tiations with the European
Union are reducing depend-
ency on single markets. The
PLI schemes in electronics,
semiconductors, pharmaceu-
ticals and renewable energy
are helping India substitute
critical imports and position
India as a hub for the resilient
supply chains.

Initiatives such as PMGS
and NLP have set an example

www.cargotalk.in
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for the world. They help reduce
dependence on some markets
and boost India’s self-reliance
in sectors, such as electronics,
semiconductors and defence,
pharma and agriculture. In-
vestments in SEZs, road and
rail freight corridors, MMLPs,
NHs and airports with ad-
vanced cargo terminals have
contributed to the overall eco-
nomic growth.

WATERIL
(TLESEY )

HYSTER

T
RNAANC\N AR\ g

When the wars and geo-
political tensions reshaped
the global supply chains,
India stayed resilient through
initiatives such as Make in
India, Atmanirbhar Bharat,
PMGS and NLP. MNCs,
which are adopting the
China+1 strategy, are look-
ing at India as an emerging
preferred alternative manufac-
turing hub.
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Strategic investments in

industrial corridors, smart
coordination and port
modernisation strengthen

its role in the global trade.
Slowdown in major econo-
mies in EU and the Mid-
dle East has created un-
certainty, but India’s global
and domestic growth has
remained strong. Invest-
ments in infrastructure and

-

latest technologies are driv-
ing inclusive growth. India is
building human capital that
can withstand external shocks
by focusing on upskilling, ex-
panding healthcare through
Ayushman Bharat and mobi-
lising rural entrepreneurship.

The opportunity to
scale cargo networks
in emerging cities

is drawing attention
from foreign as well as
domestic investors

Also, India’s role in global
climate commitments, leader-
ship in the International So-
lar Alliance (ISA)and push for
green hydrogen highlights its
commitment for sustainable and
resilient development.

BOTTLENECKS

Despite being on the fast-
track, the sector continues to
face challenges, which hit ef-
ficiency and global competi-
tiveness. The major hurdle is
high logistics costs — currently
estimated between 13 and 14
per cent of GDP compared to
8-9 per cent in developed na-
tions. Infra, skill gaps and conges-
tion at airports and ports (espe-
cially during peak season) slows
down tech adoption.

12 CARGOtalk September 2025

www.cargotall.in



The sector is highly frag-
mented — with unorganised
players running the show,
who lack scale and tech
adoption. Most MSMEs are
lagging in adopting Al, IoT
and automation due to high
operating costs. Regulatory
complexities, delays in cus-
toms and bottlenecks in last-
mile delivery in urban areas
and sustainability add more
pressure. Global disruptions,
such as container shortages,
fluctuating freight rates and
geopolitical tensions, make
the sector vulnerable to exter-
nal shocks. Addressing these
bottlenecks is critical for In-
dia’s ambition to emerge as
a logistics powerhouse and
achieve the vision of Viksit
Bharat 2047.

OUTLOOK

Though the path to Viksit
Bharat is full of international
headwinds, India’s strategy is
one of adaptation and oppor-
tunity. By diversifying trade,
investing in resilient infra,
upskilling, embracing digital
governance and leading on
sustainability, India is turn-
ing disruptions into stepping

Future ready cargo
ecosystem crucial

= I"l"l:“iilirm

stones. If one were to look
at the past few years, global
shocks have not derailed In-
dia’s journey — they have only
strengthened it. By balancing
growth with inclusion, resil-
ience with reform and ambi-
tion with sustainability, India

COVERSTORY M

Need for logistics parks,

is steadily moving toward its
goal — to stand not just as
the world’s largest democracy,
but as a fully developed and
self-reliant Viksit Bharat by
2047. One thing is plain: India
has a clear strategy — leverag-
ing its demographic dividend,

resilient economy and poli-
cy-driven reforms to march
steadily on the path of 2047.

JHEET talks with industry
leaders about the progress and
challenges in the air cargo and
logistics sector.

Next leap needs

LL As India charts
its course towards
Viksit Bharat 2047
vision and the pro-
jected US$ 7 trillion
economy by 2030,
creating a future-
ready cargo and
logistics ecosystem
will be critical to
power this transfor-

mation. Initiatives
such as NLP and
PMGS for multi-

modal connectivity
are laying the foun-
dation for seamless
integration  across
transport  modes,
enhancing efficiency
and reducing logis-
tics costs. The sec-
tor must embrace
digitalisation to fos-
ter PPPs, invest in
green logistics. En-

o

Ketan Kulkarni
MD & CEO
Allcargo GATI & GESCPL

The sector
must embrace
digitalisation
to foster PPPs,
invest in green
logistics

hanced infra, supported by unified digital
platforms and advanced technologies, can

unlock transparency”’

digital infrastructure

CL For develop-
ing next gen cargo
infrastructure,
though NLP and
PMGS offer the
right frameworks,
the real impact will
come from better
coordination across
ministries and fast-
er approvals for pri-
vate investments.
We need modern
PPP models that
address  financing
risks, promote co-
development of lo-
gistics parks, inland
terminals and digi-
tal infrastructure.
Incentivising  sus-
tainability and au-
tomation will align
us with global sup-
ply chain standards.
Legacy systems, reg-

R

multimodal integration

cc Through ini-
tiatives, such as
Bharatmala, Sagar-
mala, PMGS and
DFCs, India has laid
the foundation. The
next leap requires
tighter multimodal
integration, faster
digital interopera-
bility and real-time

Amit Tandon visibility. PPPs will
CEO and MD be key in upgrad-
Asia Shipping ing logistics parks,
Coe standardising  ser-
Incentivising vice quality and
sustainability & 757 rame:
ers. Single-window

automation will ~ fers. Single-wind
' . clearances, PPP in-
a||gn us W|th vestments and ULIP
: can accelerate pro-
supply Chaln gress. Efficiency will
S‘[andards get a boost through

ulatory overlaps and inconsistent digital
adoption continue to progress slowly. First
and last-mile integration is also patchy”

incentives for sus-
tainable  logistics,

Anish Kumar Jha

MD, Kuehne+Nagel, India,
Sri Lanka & the Maldives

Efficiency

will get a
boost through
incentives for
sustainable
logistics, EVs

EVs and upskilling. Freight corridors and
port-led growth have enhanced cargo flow,
laying a foundation for efficient logistics”

www.cargotall.in
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PPPs crucial to upgrade
airports & ports

CC 1o develop car-
go infra for Viksit
Bharat 2047, govt
policies must en-
able seamless mul-
timodal transport,
logistics digitisation
and green incen-
tives. PPPs are key
to upgrading air-
ports, seaports and
logistics hubs. Digi-
tal platforms, such
as ULIP can unify
operations  under
one system. Stream-
lined land acquisi-
tion, automated
customs and single-
window clearances
and help build a
faster, more sustain-
able logistics eco-
system in the future.
Challenges include
outdated infra, frag-
mented regulations

S Hari
CEO
OneAvia Services

PPPs are
important

to upgrade
airports,
seaports and
logistics hubs

and weak first-and last-mile connectivity.
Unlocking multimodal potential requires
seamless integration, among others”

Training of workforce
to optimise operations

CL 1o step towards
developing a next
gen cargo infra,
there is a need for
initiatives regard-
ing integrated lo-
gistics systems.
These include in-
vesting in training
and upskilling of
logistics workforce
for optimising ops,
adopting new tech,
apart from attract-
ing private invest-
ments and PPPs as
these can play a vital
role in mobilising
private capital for
ports, highways and
logistics parks. Pri-
vate partners bring
innovative tech and
know-how to im-
prove project de-
sign and operational
modalities. The govt

Sunil Kohli
MD
Rahat Cargo

Private
partners bring
innovative tech
& knowledge
to improve
project design

has initiated progressive schemes such
as Sagarmala, Bharatmala and UDAN to
boost regional connectivity”

Firms should adopt
technology to survive

CL  The ongo-
ing supply chain
shocks, geopolitical
tensions and tar-
iff escalations have
pushed the world
toward regionalisa-
tion. India’s Vocal
for Local and Make

in India initia-
tives are levers for
resilience.  Indian

manufacturers and
exporters will need
to adapt to improve
product quality,
scale up infra and
embrace tech. This
shift is less about
self-reliance in isola-
tion and more about
strengthening India’s
role as a dependable
node in the global
value chain. From
factory automation

Amit Maheshwari
Founder & CEO
Softlink Global

Manufacturers
must improve
product quality
and scale up
infrastructure to
hoost efficiency

to digital logistics platforms that unify
documentation and tech-led efficiency will
define who thrives in the new era”

US tariffs to hit jewellery,
precious stones’ exports

LL The impact will
be on jewellery and
precious stones as
they come under
luxury  segment.
Pharma and elec-
tronics are exempt
from the US tariffs.
This was evident
in the PM’s pitch
at Surat, which is
the top exporter
to USA. The major
export sectors from
India to the America
are jewellery, pre-
cious stones, phar-
ma and electronics.
The Vocal for Local
pitch will impact
EMCG, QSR, liquor,
dairy and cosmet-
ics wherein the USA
firms have a major
market share in In-
dia. The Vocal for

Praveen Manoharran
MD & CEO, Breezonica
Logistics & Warehousing LLP

The Vocal for
Local pitch will
impact FMCG,
QSR, liquor,
dairy and
coSmetics

Local pitch will exert pressure on the US
companies in the above segments. Tariffs
will also pressurise agri exports.”

Govt slogans are engines
of resilience, growth

LL 1n a world of
inreasing tariffs,
trade wars, geopo-
litical conflicts and
fragile supply chain,
India’s Vocal for Lo-
cal and Make in In-
dia initiatives have
become more than
policy slogans. They
are engines of resil-
ience and growth.
India’s  entrepre-
neurial spirit offers
an edge — ability to
turn challenges into
opportunity. The
new era of manufac-
turing is not about
making in India,
but about making
Indian goods world
class. The message
is loud and clear:
The future of In-
dian  manufactur-

Balagopal Balachandran
National Head
Air Freight, FEI Cargo

The country’s
entrepreneurial
spirit has the
ability to turn
challenges into
opportunity

ing is not just about making in India,
it is about making in India for India

and the world”

Contd. on next page »
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Govt-industry collab to
ensure policy stability

LL The industry’s
ability to cope with
this shift will hinge
on agility, collabo-
ration and invest-
ment in capacity.
With tariff wars and
supply chain dis-
ruptions  pushing
the costs up and
creating uncertain-
ty — Vocal for Lo-
cal and Make in In-
dia offer a challenge
and an opportunity.
Manufacturers and
cargo agents will
need to re-engineer
sourcing strategies,
diversify supply
chains and scale up
domestic manu-
facturing to reduce
import dependence.
While  short-term
pain is inevitable

CK Govil
President
ACAAI

Diversify supply
chains & scale
up domestic
manufacturing
to reduce import
dependency

due to higher costs and adaptation time
in medium to long-term, the shift could
fortify India’s manufacturing ecosystem,
boost exports and create trade pathways”

Increased cargo flow
to benefit logistics

LL vocal for Local
and Make in In-
dia initiatives amid
global disruptions
and tariff wars are
set to reshape trade
movement and sup-
ply chains. As the
manufacturing sec-
tor shifts domesti-
cally, demand for
integrated  logis-
tics, warehousing
and multimodal
connectivity  will
surge forward. For-
warders will adapt
by  strengthening
domestic  supplier
networks, investing
in technology for
real-time  visibility
and enhancing cold
chain and value-
added services.
While infra gaps and

4

Vaibhav Vohra
Managing Director
Continental Carriers

Forwarders
to adapt by
strengthening
domestic
supplier
networks

transition costs continue to be constraints,
the logistics industry can capitalise on in-
creased cargo movement, regional manu-
facturing hubs and export opportunities”

Regulatory mess
complicates customs

cc Modernising
multimodal lo-
gistics for future-

readiness faces
many challenges,
infra  fragmenta-

tion remains a bar-
rier: ports, rail, road
and air systems are
developed in silos,
lacking physical
and digital integra-
tion. Data interop-
erability is limited,
different operators
use proprietary
platforms, prevent-
ing real-time cargo
visibility across
modes. Regulatory
misalignment across
regions complicates
customs, safety
standards and cross-
border flows. Sus-
tainability pressures

(el

;

g

Dilip Sahu
Director, EPS Worldwide
Integrated Logistics

Sustainability
pressures
demand
adoption of
electric trucks,
green fuel

demand adoption of electric trucks, green
fuel and low emission infra, but high cost
and limited charging/refuelling networks

slow down progress.”

Policies strengthen
multimodal integration

LL The next gen
cargo ecosystem re-
quires policies that
strengthen  multi-
modal integration,
promote digital
adoption and speed
up infrastructure
through public-pri-
vate partnerships.
Incentives for green
logistics,  unified
digital  platforms
for cargo visibility
and investment in
warehousing  and
last-mile connectiv-
ity will be crucial.
PMGS is a promis-
ing step, but col-
laboration between

policymakers  and
industry players
is  essential.

The
challenges lie in
fragmented  infra-
structure, lack of

Mahendra Shah

CMD
V Trans

Incentives for
green logistics,
unified digital
platforms for
cargo visibility
are crucial

seamless digital interoperability and need

for skill development”

Limited willingness
to pay for innovation

c Despite pro-
gress, India’s mul-
timodal logis-
tics faces gaps in
first- and last-mile
connectivity, frag-
mented infra and
regulatory environ-
ments across states.
Tech adoption,
workforce readiness
and  sustainability
compliance remain
critical,  requiring
coordinated action.
Another challenge
is the limited will-
ingness to pay for
innovation,  while
modern  solutions
are available, many
stakeholders  con-
tinue to default to
legacy methods un-
der the perception
that they are cheap-

Ramanathan Rajamani
CEO
AISATS

Tech adoption,
workforce
readiness and
sustainability
compliance
remain critical

er. This disorganised sector slows down
progress and stresses commercial models
aligned with future-ready operations.” *
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Can India outpace its
rivals in air cargo & logistics?

Even as India aspires to become a global air cargo and logistics leader, the country is facing competition
from China, Thailand, Vietnam and Singapore, which are established regional powerhouses. For this, India
has to modernise infrastructure, reduce costs and enhance efficiency to match global benchmarks.
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* Ritika Arora Bhola

ow that India is di-
versifying its markets
and relying on other

trade routes for exports and
imports, following the imposi-
tion of 50 per cent US tariffs,
stakeholders are gearing up to
compete with South Asian na-
tions, such as Vietnam, Thai-
land, Singapore and China,
which are established play-
ers. As these nations seek to
become global trade and lo-
gistics hubs, the million-dollar

question is — can India match
up to these competitors?

India has inherent advan-
tages. Its geographical posi-
tion, which puts the country
at the centre of global cargo
flows — provides access to
eastbound and westbound
trade routes. Coupled with a
large domestic consumer base,
a fast-growing manufacturing
sector driven by Make in In-
dia, Production Linked Incen-
tive schemes and increasing e-
commerce penetration, India

has the volumes to strengthen
its logistics ecosystem.

The governments ini-
tiatives such as the PM Gati
Shakti (PMGS), Dedicated
Freight Corridors (DFCs),
MMLPs, SEZ, Bharatmala, Sa-
garmala and the National Lo-
gistics Policy (NLP) are driving
infrastructural modernisation,
multimodal connectivity and
cost efficiency.

India faces stiff competi-
tion from its regional coun-
terparts. China dominates
global supply chains with
its  well-integrated logis-
tics infrastructure, efficient
ports and advanced air car-
go hubs, such as Shanghai.
Hong Kong, while Thailand
and Vietnam, leveraging
their manufacturing bases
in electronics and perisha-
bles, have scaled up logistics
services and offer faster,
cost-efficient solutions. Sin-
gapore continues to be a
benchmark for world-class
connectivity, technology
adoption and efficiency.

India is still on its way to
reaching a position that could
rival its competition. With
electronics and pharma ex-
ports increasing, manufactur-
ing activities under the Make in
India initiative on the rise and
FDIs and trust increasing, In-
dia is likely to set a benchmark
globally in the coming years.

India’s challenges lie in
high logistics costs, currently
between 13 and 14 per cent
of GDP compared to 8—10 per
cent in advanced economies,
along with fragmented sup-
ply chains, limited cold chain
capacity and procedural inef-
ficiencies. With PMGS and
NLP, logistics cost is likely to
reduce to single digits in the
coming months.

o

= With companies seeking
China+1 strategy, India
to attract investments in

INSDESTORY H

While major airports
— Delhi, Mumbai and Hy-
derabad — are investing in

cargo infra, India needs deeper
digital integration, faster cus-
toms processes and improved
last-mile  connectivity to
match global standards.

With global companies
seeking China+1 strategies,
India stands to attract in-
vestments in manufacturing
and supply chains. Growth
in pharmaceuticals, automo-
tive, electronics and perisha-

India is well-positioned
to compete, but must
accelerate reforms and
invest in technology,
infrastructure and

skill development

bles will fuel volumes, while
digitisation, sustainability
measures and private sector
participation can improve
competitiveness.

In conclusion, the country
is well-positioned to compete,
but must accelerate reforms
and invest in technology, in-
frastructure and skill develop-
ment. While China, Thailand
and others have cemented
their place in the trade, India’s
scale, demand base and ini-
tiatives give it the potential to
emerge as a leading air cargo
and logistics powerhouse in
the coming decade.

A" speaks to industry
experts to discuss how attrac-

tive India’s cargo and logistics
market is, compared to South-
east Asian competitors, and
if India is ready to become a
global logistics hub.

-

¥ India must develop world-
class logistics zones
near ports, enable

manufacturing and faster clearances
supply chains through digitisation
= Growth in pharma, auto, " Encourage PPPs and
electronics and perishables offer competitive
will fuel air cargo volumes transshipment tariffs
. J J
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India offers lower costs,
larger domestic market

cc Compared to
Southeast Asia, In-
dia offers a larger
domestic ~ market
and lower labour
costs. Its long-term
potential remains
strong as global
supply chains di-
versify under the
China+1 strategy,
making India a fa-
vourable logistics
hub with room for
improvement.  To
become a global
transshipment hub,
India must invest in
port infra, logistics
efficiency and regu-
latory reforms. India
should focus on cre-
ating SEZs to attract
global manufactur-
ers and logistics
firms. Partnerships
with  international

shipping lines and integration with trade

Keku Bomi Gazder
CEO &MD

Aviapro Logistic Services
India must
focus on
creating
SEZs to
attract global
manufacturers

routes can boost volumes”

20 CARGOtalk September 2025

Upcoming ports show
India’s infra capability

CL 1f we compare
India with South-
east Asian nations,
we offer a size-
able unified market,
growing manufac-
turing under the
Make in India and
PLI schemes and
rising  consump-
tion. These factors
position India as
a logistics hub for
domestic needs and
a gateway for global
trade, making it a
long-term choice for
global supply chain
diversification. With
improved port infra
and enhanced ship-
ping link, India is
poised to emerge
as a global trans-
shipment hub. It is
prudent for India to

Prediman Koul
CEO
Jeena & Company

India must be
a logistics hub
for domestic
needs and a
gateway for
global trade

develop logistics zones near ports, enable
faster clearances, encourage PPPs and of-
fer competitive transshipment tariffs”

Contd. on next page »
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DECs are an effort
to increase rail freight

cc Cargo volumes
have rebounded so
much that the air
cargo market is now
being seen as one of
the most lucrative
bets for freighter
operators and other
supply chain stake-
holders across the
world. In 2023-24,
India saw a 7 per
cent YoY rise in
volumes handled by
airports, while glob-
al loads spiked by 10
per cent. India is set-
ting up expressways
and highways to cut
transport time dras-
tically and improve
connectivity ~ with
ports and airports.
The DFCs are an ef-
fort to increase the
share of rail freight
and leverage the

Afzal Malbarwala
MD
Galaxy Freight

Indiais

setting up
expressways
and highways
to cut transport
time drastically

third largest rail network in the world to
lower logistics cost to single digits”

India must simplify
customs procedures

LL ndia may have
joined the race late,
but it has the scale,
demographic divi-
dend and domestic
demand many of
its peers lack. With
sustained focus,
coherent policy im-
plementation and
PPPs, India could
emerge as a global
logistics hub. To
become a global
transshipment hub
— a geographical
location, world-class
physical infra and fa-
cilitative regulatory
framework are es-
sential. With invest-
ment in ports, DFCs,
MMLPs and im-
proved connectiv-
ity, I don’t see what
can stop India from

Arun Kumar
President
AMTOI

With coherent
policies and
PPPs, India
could emerge
asaglohal
logistics hub

becoming a global transshipment hub. If
we simplify customs processes, India can
surpass regional competitors” *
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Alicargo unveils Grade A
warehouse in Karnataka

Jim

The tech-enabled facility strengthens supply chain agility and customer responsiveness in the region. With
advanced infra and cargo processing capacity, the warehouse reflects our commitment to deliver customised
solutions, says Ketan Kulkarni, MD & CEO, Allcargo GATI & GESCPL.

* CT Bureau

llcargo Logistics, part
of Allcargo Group,
has launched Grade

A built-to-suit (BTS) ware-
housing facility for a Swedish
player at Alur, Nelamangala
near Bengaluru under the All-
cargo Supply Chain (ASCPL).
Spread over 1.5 lakh sqft,
the technology-enabled BTS
facility will manage handling,
storage and distribution of the
firm’s electrical components.

The Alur  warehouse
will be the Swedish major’s
largest facility in the country
and will serve as a consolidat-
ed distribution centre for its
electrical component division.

Its location offers superior
shipment connectivity, en-
hancing operational efficiency.
The warehouse is equipped
with multi-tier shelving rack,
heavy duty racking with prod-

Ketan Kulkarni
MD & CEO
Allcargo GATI & GESCPL

uct suitable elevation, on-floor
storage location, maximising
storage capacity. Reach truck,
VRC, Spiral Conveyor, Double
Deep Battery-Operated Pallet
Truck (BOPT) design and Cus-
tomise Single Fork HPT ensure
swift and smooth goods move-
ment and handling.

The warehouse leverages
SAP System and has deployed

£L With infraand
enhanced cargo
processing, the facility
reflects our promise
to deliver solutions to
meet clients’ needs.”

advanced scanning systems
ensuring better functional
efficiency. In addition, the
warehouse complies with all
the safety guidelines in terms
of firefighting equipment,
internal and external hydrant
lines and internal sprinkler
system. The structure is also
energy efficient with abundant
natural light.

“This technology-enabled
facility strengthens supply
chain agility and customer
responsiveness in the region.
With advanced infrastructure

and enhanced cargo process-
ing capacity, the warehouse
reflects our commitment to
delivering customised, tech-
driven warehousing solutions
that meet the unique needs
of our clients, said Ketan
Kulkarni, MD, Allcargo Sup-
ply Chain (ASCPL).

Can this new
Grade A facility
drive efficiency and
sustainable growth?
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Busting myths and making
sustainability a reality

Our systems help logistics hubs respond to uncertainties such as tariff changes or disruptions, allowing them to make
real-time decisions. These capabilities do not serve long-term sustainability goals, they influence immediate business
continuity and resilience, says Rahim Bhimani, SVP, Air Cargo Practice, Kale Logistics Solutions.

yths are more com-
mon than facts.
Many industry

stakeholders still believe that
going green is expensive and
complex, a sentiment espe-
cially prevalent in develop-
ing economies. We often en-
counter such misconceptions
across global markets, but the
reality is far more practical,
achievable and even profitable.

In developed nations,
strong legislation and height-
ened awareness drive a cul-
ture of sustainability. These
markets treat green logistics
not just as an option, but as
a regulatory requirement. In
contrast, many developing
and third-world countries still
view sustainability as a luxury,
disconnected from their core
business goals of growth and
cost efficiency.

There is a belief that green
tech means burning cash and
that only wealthy nations can
afford it. But what many do
not realise is that sustainability
and efficiency can go hand in
hand and, in many cases, they
do. There is also the myth that
sustainability and performance

Rahim Bhimani
Senior Vice President, Air Cargo
Practice, Kale Logistics Solutions

cannot go hand in hand. Kale’s
Cargo Community Platforms
deployed at 150 airports and
ports globally have proven the
exactly the opposite. These
systems not only ensure com-
pliance with environmental
regulations but also drastically
enhance operational efficien-
cy. In fact, airports using Kale’s
solutions have eliminated 10
million paper copies annually,
reducing waste and streamlin-
ing workflows.

While airports in North
America deploy Kale solutions
to meet sustainability goals,
those in the APAC region

adopt them to improve opera-
tional growth. Regardless of
their motivation, stakeholders
across geographies agree on
one point — Kale’s platform is
a one-stop solution for envi-
ronmental and business needs.

Another myth we often
hear is ‘green solutions are a
future luxury, not a current
necessity. Kale debunks this
by offering practical, real-
time benefits through pre-
dictive and analytical tools.
Kale’s systems help logistics
hubs respond to uncertain-
ties such as tariff changes
or supply chain disruptions,
allowing for well-informed,
real-time decisions. These
capabilities don’t just serve
long-term sustainability goals
they directly influence im-
mediate business continuity
and resilience.

There is the widely held
belief that ‘tech alone cannot
solve real sustainability chal-
lenges. While tech is not a
magic wand, it is a powerful
enabler. One of the most com-
mon hurdles businesses face is
resistance to change. To tackle
this, Kale dosen't just deploy

platforms, but works closely
with all stakeholders at 150
global locations, constantly
updating and educating them
about system upgrades and
best practices. This consistent
engagement builds confidence,
boosts adoption and paves the
way for measurable environ-
mental and operational gains.

And then there is the myth
that ‘sustainable change takes
years to show results’ We have
seen quite the opposite. In one
North American airport us-

L Airports using

Kale solutions have
eliminated 10 mn

paper copies annually,
reducing waste and
streamlining workflows.”

ing our platform, stakeholders
were able to save 16,000 gallons
of fuel in just three quarters, a
direct, short-term impact. At
CSMIA, cargo processing time
fell by 60 per cent and cargo
dwell time reduced. These
changes allowed the airport to
handle higher cargo volumes
without physical expansion,
a win for both business and
the environment.

We believe the future of
logistics is not just digital, it is
green, efficient and inclusive.
By debunking long-standing
myths and showcasing tan-
gible success stories, we are
helping ports, airports and
logistics stakeholders realise
that sustainability is not a cost-
ly dream. It is a practical, prof-
itable reality, here and now.
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CJ Logistics eyes growth in
India’s logistics ecosystem

India represents immense opportunity through its expanding infrastructure and agile customer base. We are
committed to empowering our teams, building meaningful partnerships and reflecting global best practices
and local relevance, says Jonathan Song, CEO, Global Business Division, C] Logistics.

‘* CT Bureau

o focus on India’s rap-

I idly growing logistics
sector, supported by
infrastructure modernisation
and a multimodal ecosystem,
Jonathan Song, CEO, Global
Business Division, CJ Logis-
tics, visited India from 29 to
31 July, marking a milestone
in the Group’s global engage-
ment strategy. The visit under-

scored the importance of the
Indian market in CJ Logistics’
global network and reaffirmed
its commitment to long-term
collaboration  through its
subsidiary, CJ Darcl Logistics
Ltd. (CJ Darcl).

During his three-day visit,
Song held meetings with the
CJ] Darcl management team
and interacted with custom-
ers to understand evolving

logistics needs, explore ar-
eas of synergy and strengthen
business alignment across the
market. India’s logistics sector,
supported by infra modernisa-
tion and a multimodal ecosys-
tem, continues to be a key fo-
cus area in CJ Logistics’ global
business approach.

Song’s engagements re-
flected the Group’s emphasis
on enabling technology-led
service delivery, strengthening
4PL capabilities and enhanc-
ing omnichannel customer ex-
perience in line with its global
standards. As part of CJ Logis-
tics’ Technology, Engineering,
Systems & Solutions (TES)
framework, the company con-
tinues to support operational
excellence and systems inte-
gration across core markets.

In India, this translates into
collaborative initiatives through
digitalisation, customer-centric
execution and process inno-

We are committed to
empower our teams

to build meaningful
partnerships and drive
solutions that reflect
global hest practices and
local relevance

vation. “India represents im-
mense opportunity through its
expanding infrastructure and
digitally agile customer base.
We are committed to empower
our teams to build meaningful
partnerships and drive solu-
tions that reflect global best
practices and local relevance,’
said Song. The visit aligns
with CJ Logistics’ broader
international vision — lever-
aging its expansive network
and logistics expertise to
create integrated value
across geographies. *
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Global air cargo volumes
witness 5% jump in July: Xeneta

With cargo capacity in July hiking by a lower level of 3% year-on-year, the robust over 5% rise in volume
helped lift the dynamic load factor, which has returned to levels comparable with a year earlier. Presently,
global air cargo is riding piggyback on the chaos being caused by the US tariffs: Xeneta

* CT Bureau

lobal air cargo volumes
jumped by over 5 per
cent year-on-year in

July as more shippers opted for
air freight to help circumvent
US tariffs, according to the lat-
est market analysis by Xeneta.

The lack of clarity
continues to cast a
grim shadow over air
cargo trade flows. July
saw an upturn in global
air cargo demand

With continuing disruptions,
market sentiment, however,

remains subdued as tariff talks
in Washington remain in flux.

The lack of clarity contin-
ues to cast a grim shadow over
air cargo trade flows. Contrary
to the usual seasonal lull, July
saw an upturn in global air car-
go demand following a mod-
est one per cent gain in June.
This unexpected boost, buck-
ing seasonal patterns, appears
driven in part by tariff-relat-
ed frontloading, mode shift
and persistent uncertainty,
prompting businesses to expe-
dite shipments.

With cargo capacity in July
increasing by a lower level of
3 per cent year-on-year, the
robust over 5 per cent rise in
volume helped lift the dynam-
ic load factor, which has now
returned to levels comparable
with a year earlier (58 per cent)
and recovering the 2 per cent
decline recorded just a month
ago. Dynamic load factor is

Alr cargo spot rates fell month—on-manth on most reutes following US tariff truce
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Xeneta’s measurement of ca-
pacity utilisation based on vol-
ume and weight of cargo flown
alongside available capacity.
“As we said earlier in the year,

air cargo is piggybacking on
the chaos being caused by US
tarifts. The growth in July was
a sign of the ways the firms are
trying to circumvent the high-
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er costs of tariffs;” said Niall
van de Wouw, Chief Airfreight
Officer, Xeneta.

“What we are seeing cur-
rently is a mode shift, which
is helping air freight in the
short-term. Having goods in
an ocean container for 30 days
will feel like a long time for a
lot of businesses right now.
Businesses are getting creative
to try to avoid or lessen the
impact of tariffs. It is a game
of ‘cat and mouse’ between
the US administration and the
companies,” he added.

SPOT RATES FALL FOR
THIRD MONTH

Despite firmer fundamentals,
global air cargo spot rates
declined for a third straight
month in July, declining by
2 per cent year-on-year to
US$ 2.55 per kg. Yet the rate
of decline has eased, thanks
to the resurfacing demand-
supply imbalance. A modest
over 2 per cent month-on-
month uptick in July offered
a glimmer of relief to airlines,
although the mid-term trajec-
tory remains muted.

The gap between sea-
sonal rates (valid for over one
month) and spot rates (valid
for up to one month) has wid-
ened from 5 cents below spot
rate in late May to more than

20 cents below by the end of
July, indicating subdued mid-
term confidence.

While this was so, fur-
ther complications loom. The
USA is preparing to end the
de minimis exemption for all
countries by August end, a
policy shift that could reshape
small-parcel air trade. Since
2 May, the exemption has been
removed for shipments from
mainland China and Hong
Kong, which account for an
estimated two-thirds of all de
minimis parcels entering the
USA, as per US Customs and
Border Protection. This has
resulted in a reported minus
50 per cent drop in China’s

low-value and e-commerce
exports to the USA in June,
based on the latest China Cus-
toms statistics.

The broader rollback will
primarily affect Canada, the
UK and Mexico — countries
that together make up most
of the remaining one-third
of affected volume. Potential
disruptions to the US postal
services, governed by interna-
tional treaties, could add yet
another layer of complexity, as
reciprocal measures from for-
eign postal authorities remain
a distinct possibility.

While the lack of detail
around US tariffs is ‘creating

Global air cargo spot rate registered its first decline since April 2024

Global air carge demand, supply, load factor and freight rate developments
W % change Yor [LHs)

B % change Yo (LHS)
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a headache for people, van
de Wouw acknowledged, it
is, once again, pushing up air
freight volumes.

“Circumventing is about
responding quicker and be-
ing prepared to pay a little bit
more for air freight transpor-
Potential disruptions
to the US postal
services, governed by
international treaties,
could add yet another

|ayer of complexity

tation because it is still better
than paying a much higher tar-
iff on goods,” he said.

“When there is chaos in

Demand = Chaorgeabi tindex (RHS Supply — Copacity
(mmﬁﬂiﬂmnm’ii ) [mmtﬁgd;;éﬂijm] international trade, it often
20 + r 120 20 4 r 2o benefits air freight. Present-
gAML s ly, we have it on an unprec-
0 [ L TR L o edented scale, globally. There
5 6 2444333, ., ., 3 is lack of clarity, which is af-
el | V— _lﬂ:l:.:.:‘_!wﬂii_ 0 fecting a lot more trade lanes
W3 W3 as companies are trying to re-
duce their financial risk due
-1 - L 30 -p - L a0 ;
Moy Jun Jul AugSep Oct Hov Dec Jon Feb Mar Apr May Mary Jun Jul Aug Sep Oct Nov Dec Jan Feb Mor Apr Moy to export and import USA
2024 2025 024 05 tariffs,” he said.
Dynamicload factor [ pp change o {Lks) Freightrate I % change vor (LHs) “This continuing uncer-
- — DIF in% (RHS) W — Spet ratain USD per kg (AKS) i tainty is one of the few things
= = &5 .

that might protect demand
in the coming months be-
cause hardly anything has
been finalised in relation to
tariffs. Businesses are see-
ing the news headlines and
intentions but not the fine
print. The market may yet
feel the force of consumer
sentiment amidst rising pric-
es; he added. ¥

‘?424
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TIACA paves roadmap
for e-commerce growth

E-commerce is not a new cargo product — it is a shift in how the air logistics sector operates. The white
paper on e-commerce provides policy recommendations, industry best practices and a roadmap to ensure
that we as a global community are ready for the next phase of growth, says Steven Polmans, Chair, TIACA.

+ CT Bureau

IACA has released its

I first-ever white paper
titled, E-Commerce:
Opportunities and Challenges,
offering a global perspective
on one of the fastest-growing
and transformative forces in
the air cargo industry. By the
end of 2024, e-commerce ac-
counted for around 20 per cent
of global air cargo volumes,
with forecasts predicting these
volumes could double within

Process simplification
and data harmonisation
create interoperable
systems to improve
transparency

and efficiency

the next decade. This rapid
growth, accelerated by the
pandemic-driven shifts in con-
sumer behaviour, has reshaped
supply chains, created new
business models and revealed
gaps in regulation, stand-
ardisation and infrastructure.
Developed by TIACA’s multi-
sector E-commerce Task Force
— airlines, airports, ground
handlers, technology provid-
ers, freight forwarders and
industry analysts — the white
paper examines the sector’s
pressing challenges and op-
portunities, from safety and
customs management to har-
monised data standards, sus-
tainability and innovation.

“E-commerce is not just
a new cargo product — it is a
paradigm shift in how the air
logistics sector operates. The
white paper provides action-

]
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able policy recommendations,
industry best practices and a
collaborative roadmap to en-
sure that, we, as a global com-
munity are ready for the next
phase of growth,” said Steven
Polmans, Chair, TIACA.

The report focuses on cur-
rent trends, growth projec-
tions and trade lane shifts.
Safety and security address
lithium battery risks, cy-
berthreats and regulatory
harmonisation. Customs and
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border management enable
efficient clearance, while com-
bating fraud and misdecla-
ration. Process simplifica-
tion and data harmonisation
create interoperable systems
to improve transparency
and efficiency.

Final-mile and reverse
logistics — integrating new
technologies and sustainable
practices. Innovation and sus-
tainability — leveraging Al,
drones and green technologies
to meet environmental targets.

“Our industry is at a cross-
roads. By embracing digitali-
sation, innovation and cross-
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China low-value e-commerce air exports, 2019-2024

Ex-China e-commerce reached 4.4M tonnes in 2024 and
has grown 38% p.a. since 2021

China e-commerce volumes have almost doubled in the past two years
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Source: Aevean analysis (January 2025)
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Low-Value e-commerce reached 55% of China-US air
trade volumes in 2024 at the expense of air cargo

China-USs air trade and low-value ecommerce, 2018-2024

2018 2019

2020 2021
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2024 air trade and e-commerce exceeded all-ime high 2021 volumes
Note: December 2024 air freight estimated. Source: Aevean analysis (January 2025)

sector collaboration, we can
transform e-commerce air lo-
gistics into a safer, greener and
more efficient ecosystem,” said
Nikolai Schaffner, Swissport
Co-Chair, E-Commerce Task
Force, TIACA.

“This white paper is a step
in helping our industry navi-
gate the rise of e-commerce.
Together, we are charting a
path toward safer, smarter and
more sustainable e-commerce
air logistics that considers

evolving regulations and con-
sumer behaviour; said Glyn
Hughes, DG, TIACA. The re-
port is available to all stake-
holders. TIACA has invited
feedback to help shape ongo-
ing work in this critical area.
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Express logistics may
rise to US$ 22 bn by FY30

EICI’s recent report projects the market will double by 2029-30. By FY25, the industry is likely to function
as an enabler for e-commerce, MSMEs and cross-border trade. It identifies five priority areas for unlocking
future growth — agility, adaptability, efficiency, customer-centricity and a policy and regulatory framework.

+ CT Bureau

The Express Industry
Council of India (EICI)
unveiled its flagship re-
port titled Express Industry in
India 2025: Powering India’s
Economy, Connecting Busi-
nesses and Markets, commis-
sioned by EICI with KPMG in
India as its knowledge partner.
Nitin Gadkari, Union Min-
ister for Road Transport and
Highways, launched the EICI
report along with industry
leaders and other stakeholders
in New Delhi.

The report projects that
the market will double
to US$ 18-22 bn by
FY30. It will contribute
to GST revenues of
US$ 1-1.5bn

The study highlights the
sector’s expansion from US$ 3
billion in FY17 to US$ 9 billion
in FY25, recording a CAGR of
between 12 and 15 per cent. It
projects that the market will
double to anything between

US$ 18-22 billion by FY30. By
FY25, the industry may sup-
port close to 3 million jobs,
contribute to GST revenues of
US$ 1-1.5 billion and customs
revenues of US$ 650 million,
besides being an enabler for e-

commerce, MSMEs and cross-
border trade.

The report stated that
the industry has transformed
from a logistics facilitator to
an essential service provider,

Contd. on next page »
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A
playing a vital role during the
pandemic in supporting the
world’s largest vaccination
drive and ensuring priority de-
livery of essential goods. High
internet and smartphone pen-
etration, exponential growth
of e-commerce, the rise of
MSME output and infrastruc-
ture expansion into tier II and
III cities drove the post-pan-
demic growth.

Domestic  express —ac-
counts for 70 per cent of the
total market, valued between
US$ 6.3-6.5 billion, with the
surface industry contributing
the largest share. The interna-
tional express segment, with a
share of 30 per cent, handled
19.5 million shipments weigh-
ing around 152,300 tonnes

e ——-"'"’.::.II
)

£LDomestic express
market contributes
70% —the largest
share of the market —

led by surface
transport growth.”

in FY24, posting an average
growth rate of 18 per cent be-
tween FY21 and FY24. Growth
in this segment is being fuelled
by increased global appetite
for Made in India products.

Commenting on the re-
port, Vijay Kumar, CEO, EICI,
said, “The industry has be-
come a pillar of the Indian

economy, linking businesses
and markets with speed and
reliability. From supporting
the largest vaccination drive
to enabling e-commerce, MS-
MEs and exports, the sector
has shown agility, resilience
and innovation”

He added, “Domestic ex-
press contributes 70 per cent
— the largest share of the mar-
ket — led by surface transport
growth, while international ex-
press is expanding along with
global demand for Made in
India products”

Vijay Kumar said, “Our
priority now is to enhance effi-
ciency, deepen customer-cen-
tricity, adopt sustainable prac-
tices and leverage tech to serve

an evolving market. With
shifting consumer behavior,
digital adoption and growing
domestic and international de-
liveries, the sector will be cen-
tral to achieving Viksit Bharat
2047 goals”

KEY TRENDS
< Consolidation: Firms are
strengthening  efficiency

and market reach through
mergers, acquisitions and
strategic partnerships

+ Business models: The
sector is developing cus-
tomised solutions to meet
the growing demands of

e-commerce and quick
commerce
« Digital transformation:

Players are deploying
blockchain, AI, ML and
automation to improve
speed of delivery and cus-
tomer experience

+« Sustainability: Industry
leaders are committing
to net zero targets and
adopting greener opera-
tional practices to address
environmental and social
expectations

The report identifies five
priority areas for unlocking
future growth. These are agil-
ity and adaptability, efficiency
improvements, customer-cen-
tricity, a sustainable operating
outlook and a policy and regu-
latory framework. It calls for
targeted policy measures, infra
expansion and tech adoption,
supported by PMGS, NLP and
Bharatmala Pariyojana. %
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Hike in engineering exports in July 2025
Trade: Export

SL No. Commodities % Change
JULY’24 JULY25 JULY’25
1 Tea 79.59 266.97 94.69 313.55 18.97 17.45
2 Coffee 104.05 623.85 17424 762.31 67.46 22.20
3 Rice 830.42 3638.68 921.43 3828.85 10.96 523
4 Other cereals 12.20 72.47 20.97 81.05 71.97 11.84
5 Tobacco 146.84 573.70 15346 662.65 451 15.50
6 Spices 334.13 1423.02 347.52 1501.56 4.01 5.52
7 Cashew 19.97 88.60 22.16 83.73 10.96 -5.50
8 Oil meals 132.23 462.92 85.40 375.59 -35.42 -18.86
9 Qil seeds 123.10 45532 151.02 457.03 22.68 0.38
10 Fruits & vegetables 278.10 1121.61 296.41 1248.65 6.58 11.33
11 Cereal preparations & miscellaneous 246.37 1010.36 282.06 1080.89 14.49 6.98
processed items
12 Marine products 571.98 2200.85 652.18 2597.88 14.02 18.04
13 Meat, dairy & poultry products 368.64 1379.94 483.61 1671.05 31.19 21.10
14 Iron ore 234.51 895.24 86.83 504.42 -62.97 -43.66
15 Mica, coal & other ores, minerals, 360.67 1514.45 458.44 1815.21 27.11 19.86
including processed minerals
16 Leather & leather products 415.16 1468.74 44749 1535.52 7.79 455
17 Ceramic products & glassware 317.06 1339.68 355.96 1386.94 12.27 3.53
18 Gems & jewellery 1853.18 9117.83 2389.60 9053.79 28.95 -0.70
19 Drugs & pharmaceuticals 2334.14 9537.03 2662.24 10245.93 14.06 743
20 Organic & inorganic chemicals 2301.55 9403.37 2467.01 9470.04 719 071
21 Engineering goods 9166.73 37095.35 1042722 39333.43 1375 6.03
22 Electronic goods 2812.24 11246.14 3765.29 16169.35 33.89 43.78
23 Cotton yarn/fabs./made-ups, 970.50 3887.15 1020.72 3880.64 518 -0.17
handloom products etc.
2% Man-made yarn/fabs./made-ups e tc. 405.62 1571.04 422.04 1588.84 4.05 113
25 RMG of all textiles 1277.99 5127.70 1338.65 5531.19 475 7.87
26 Jute mfg, including floor covering 25.62 108.92 32.37 126.11 2634 15.78
27 Carpet 123.13 486.49 133.04 503.88 8.05 3.57
28 Handicrafts, excl. handmade carpet 139.41 546.91 153.36 551.96 10.00 0.92
29 Petroleum products 5791.93 26425.70 434127 21749.19 -25.05 -17.70
30 Plastic & linoleum 744.84 2867.07 77752 2941.57 4.39 2.60
Sub-Total 32521.90 135957.12 34964.20 141052.81 7,51 3.75
GRAND TOTAL 34707.19 144764.62 37237.78 149204.92 7.29 3.07

Note 1: Exports include Re-Exports.

Note 2: The figures for JULY 2025 are provisional. Note 3: Grand total is inclusive of component ‘Other

(Source: Ministry of Commerce & Industry, Government of India)
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Petroleum imports grew in July 2025

Trade: Import
SL No. Commodities % Change
JULY 24 JULY’25 JULY’25
Cotton raw & waste 86.29 238.30 120.31 383.22 39.42 60.82
2 Vegetable oil 1868.66 6083.87 1934.90 6215.85 3.54 2.17
3 Pulses 293.28 1441.86 141.90 726.25 -51.62 -49.63
4 Fruits & vegetables 21843 938.98 281.82 1078.05 29.02 14.81
5 Pulp and waste paper 152.19 645.09 19341 676.79 27.09 491
6 Textile yarn fabric, made-up articles 208.48 765.50 233.21 853.08 11.86 1144
7 Fertilisers, crude & manufactured 683.52 2964.25 1593.11 3693.08 133.07 24.59
8 Sulphur & unroasted iron pyrites 21.42 54.01 112.74 237.94 426.23 340.50
9 Metaliferrous ores & other minerals 837.35 3275.97 1187.51 4235.64 41.82 29.29
10 Coal, coke & briquettes, etc. 2986.61 1231841 2361.40 10110.40 -20.93 -17.92
11 Petroleum, crude & products 14493.96 66019.03 15575.28 64833.26 7.46 -1.80
12 Wood & wood products 566.55 2122.68 586.42 2213.77 351 429
13 Leather & leather products 151.14 371.92 89.02 299.36 -41.10 -19.51
14 Organic & inorganic chemicals 251941 9745.18 2532.11 9777.11 0.50 0.33
15 Dyeing/tanning/colouring 397.22 1419.17 406.87 1422.10 243 021
materials
16 Artificial resins, plastic materials, etc. 2045.46 7544.24 2055.16 7836.16 047 3.87
17 Chemical material & products 987.87 3810.57 1007.83 7837.23 2.02 105.67
18 Newsprint 47.63 163.07 35.37 108.06 -25.73 -33.74
19 Pearls, precious & semi-precious stones 1355.06 6732.35 1742.86 6453.29 28.62 -4.15
20 Iron & steel 1938.59 7008.11 1997.76 7257.63 3.05 3.56
21 Non-ferrous metals 2234.03 8396.73 2445.56 9276.66 947 10.48
22 Machine tools 468.21 1760.98 572.93 2261.79 2237 28.44
23 Machinery, electrical & 4470.13 16486.25 5363.24 19470.76 19.98 18.10
non-electrical
24 Transport equipment 2737.99 11242.62 2801.98 9776.56 2.34 -13.04
25 Project goods 16.34 254.63 32.38 41171 98.25 61.69
26 Professional instrument, optical 744.94 2681.90 820.81 3032.44 10.18 13.07
goods, among others
27 Electronic goods 8723.00 30600.07 9837.39 36596.34 12.78 19.60
28 Medicinal & pharmaceutical 750.97 2905.92 850.74 3095.53 13.28 6.52
products
29 Gold 3491.20 11838.24 397392 11459.78 13.83 -3.20
30 Silver 94.38 396.32 506.48 1460.66 436.64 268.56
Sub-Total 55590.31 220226.21 61394.37 233090.53 10.44 5.84
GRAND TOTAL 59475.03 231593.95 64587.02 244008.71 8.60 5.36

Note 1: Imports include Re-Imports. Note 2: The figures for JULY 2025 are provisional.
Note 3: Grand total is inclusive of component ‘Other’.

(Source: Ministry of Commerce & Industry, Government of India)
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EICI launches report on sector
to drive growth & efficiency

The Express Industry Council of India (EICI) recently prepared a comprehensive report on the express
cargo sector aimed at driving growth and enhancing efficiency. Nitin Gadkari, Union Minister for Road
Transport and Highways was the Chief Guest and he launched the report.
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A pact to bridge skill gap of
women in logistics industry

Softlink Academy, EXIM Management Services and SNDT Women’s College partner to reconcile disparities
in skills in India’s Export-Import (EXIM) and logistics sector, particularly for women. The workforce and
academics will help create a skilled workforce, says Amit Maheshwari, Founder & CEO, Softlink Global.

+ CT Bureau

oftlink Academy has
Ssigned a tripartite agree-

ment with EXIM Man-
agement Services and SNDT
Women’s College to bridge
the skill gap in India’s Export-
Import (EXIM) and logistics
sector, particularly for women.
The pact enables a commer-
cial collaboration that trains
and empowers students — es-
pecially women — in EXIM
logistics  through certified
programmes, digital tools and
real-world exposure.

The pact enables a
commercial collab that
trains and empowers
students, especially
women, in EXIM
logistics

“Knowledge is the foun-
dation of progress, but when
combined with practical ex-
perience and digital tools,
it becomes a powerful force
for transformation. Through
Softlink Academy, we are
committed to nurturing tal-
ent that can shape the fu-
ture of EXIM — not just by
understanding the trade, but
by leading it said Amit Ma-
heshwari, Founder & CEO,
Softlink Global.

THE BENEFITS ARE AS

FOLLOWS:

¢ Real-time industry expo-
sure: Students get trained
on Logi-Sys, an Intelligent
Cloud ERP used by air
cargo and logistics compa-
nies globally

% Practical and curricu-
lum-integrated  training:
Focused on documenta-
tion, customs compliance,
shipment lifecycle and dig-
ital operations

+ Industry men-
torship and
placement path-
ways: Students
gain career-
ready  insights
and job opportu-
nities within the
logistics and
EXIM sectors

By combining
academic learn-
ing with real-world
application, the
programme  will
produce a skilled,
confident and fu-
ture-ready workforce capa-
ble of meeting the demands
of global trade. Historically,
women have been underrep-
resented in EXIM and logistics
due to limited access to spe-
cialised training and persis-
tent gender biases. Partnering
with the SNDT Women’s
College marks a purposeful
step towards creating a more

Memorandum of Understanding signed between
Softlink Global and EXIM Management Services

inclusive and diverse industry,
he added.

< Students get trained on
Logi-Sys, an Intelligent
Cloud ERP, used in air
cargo and logistics
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Cll hosts LogisEast 2025

to boost air cargo & logistics

The LogisEast 2025 summit was recently held in Kolkata. Leading stakeholders from air cargo and logistics
gathered to drive growth and collaboration in eastern India. Discussions underscored strengthening air
cargo ops, leveraging tech, upgrading infra, while stressing the region’s significance as a logistics hub.

G

CENTURYPERTS
_ll.-

Balmer Lawris

I‘Inﬂﬂd"l‘fbﬂ'

* CT Bureau

r I Vhe Confederation of In-
dian Industry (CII) re-
cently hosted LogisEast

2025 — logistics summit and
exhibition in Kolkata, bring-
ing together key stakeholders
from the logistics and air cargo
ecosystem to chart the growth
trajectory of eastern India.

Positioned as a strate-
gic gateway to South and
Southeast Asia, the region is
fast emerging as a vital hub
for trade and connectivity.
The event highlighted op-
portunities to enhance infra-
structure, streamline cargo
operations and adopt digital
solutions for efficiency. With
participation from policy-
makers, industry leaders and
service providers, the summit
reinforced Kolkata’s growing
role as a logistics powerhouse

driving regional and national
economic growth.

The event, themed as,
“Transforming Logistics and
Warehousing in Eastern In-
dia: Bridging Gaps and Build-

The event highlighted
opportunities to enhance
infra, streamline cargo
operations and adopt
digital solutions

for efficiency

ing the Future] aimed to
strengthen Eastern India’s lo-
gistics ecosystem, with West
Bengal at the forefront. Sne-
hasis Chakraborty, Minister,
Department of Transport,
Government of West Bengal

graced the occasion as the
Chief Guest.

The panel discussions fo-
cused on wide range of topics
such as advancing multimodal
integration in eastern India,
scaling storage and logistics
networks through advanced
warehousing, cold chain, CFS,
ICDs and land ports, empow-
ering MSMEs, accelerating
Sagarmala’s impact in the East
and digitalisation, etc.

The event was held at a
time when India’s logistics
industry, valued at over USD
320 billion, is undergoing
rapid transformation through
reforms like PM Gati Shakti,
National Logistics Policy and
continued investment in mul-
timodal infrastructure.

CII also hosted a dedicated
logistics and supply chain ex-

hibition as part of the event.
The exhibition showcased a
range of logistics solutions,
offering attendees a valuable
opportunity to engage with
emerging innovations and in-
dustry capabilities. The event
was supported by key industry
associations such as NACFS,
FFFAI and CCHAA.

Debashis Dutta, Chair-
man, CII West Bengal State
Council & Director, BGS
Group, said, “CII LogisEast
2025 is more than just a sum-
mit — it is a defining platform
that positions West Bengal as
the cluster hub for logistics
and warehousing, driving the
region’s integration into In-
dia’s growth story. Logistics is
among the most important in-
dustries in the world. In India,
it is the backbone of economic
growth, employing over 22
million people. A 10 per cent
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reduction in indirect logistics
costs can increase exports by 5
— 8 per cent. The Government
of India has recognised the po-
tential of global trade, logistics
and warehousing. Through in-
itiatives like Bharat ULIP, it is
creating a unified digital trade
ecosystem aligned with global
best practices. The pandemic
tested us like never before, dis-

rupting labour, supply chains
and operations — yet the re-
silience of our logistics sector
has been remarkable”

Ashutosh Jaiswal, Chair-
man, CII (ER) Logistics Sub-
Committee & CEO and Di-
rector, Century Infra Ltd &
Century Ports Ltd, stated
the event’s theme explored
through the flagship
conference, CII Lo-
gistics  Colloquium,
featuring national and
international leaders
driving  innovation
across the sector.

Sushil Dugar,
Co-Chairman, CIIL
(ER) Logistics Sub-
Committee & COO,
Balmer Lawrie & Co
Ltd, added that this

debut exhibition in Kolkata
was designed to catalyse col-
laboration and highlighted in-
novations that will power the
next phase of logistics growth
in the region.

In conclusion, the CII Logi-
sEast 2025 summit underlined
the untapped potential of east-
ern India in transforming into
a major logistics and air cargo
hub. By fostering collaboration
between government, indus-
try and service providers, the
event set the stage for future-
ready infrastructure, technol-
ogy adoption and policy sup-
port. As discussions translate
into actionable strategies, Kol-
kata is poised to strengthen its
position as a critical gateway
for trade, boosting efficiency,
connectivity and competitive-
ness in India’s logistics land-

FAMLYALBUM H
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OM LOGISTICS SUPPLY CHAIN
Slmplifying Your Business

Om Logistics fortifies footprint
in UP & MP with new infra push

Om Logistics has announced its expansion in Uttar Pradesh and Madhya Pradesh, strengthening its presence
in central and northern India. The company is investing in modern logistics infrastructure, including advanced
warehouses, transport facilities and technology-driven solutions to enhance efficiency and connectivity.

+ CT Bureau

m Logistics Supply
Chain, a wholly owned
subsidiary company

of Om Logistics Limited,
has proposed an invest-
ment of 150 crore in Uttar
Pradesh. Yogi Adityanath,

The company has also
outlined a future
investment plan of
approximately 50 crore
to expand its presence
in the Madhya

Pradesh region

Chief Minister, Uttar Pradesh,
highlighted this investment
proposal during his recent
visit to Unnao. This proposal
aims to strengthen logis-
tics, improve regional link

and enhance overall supply
chain efficiency. In contribu-
tion to national development,
it is likely to generate new

employment  opportunities,
promote industrial develop-
ment in the region and sup-
port businesses with faster,
reliable logistics infrastruc-
ture. The firm will play a vital
role in the development of
Uttar Pradesh.

Additionally, Om Telecom
Logistics (OTL), a group com-
pany of Om Logistics Limited,
has also announced acquisi-
tion of land for establishing a
new warehousing facility in
the Industrial Area, Bagroda,
under the Madhya Pradesh
Industrial Development Cor-
poration Limited woth 10
crore. The bhoomi poojan
was held in the presence of

Mohan Yadav, Chief Min-
ister, MP. Apart from forti-
fying infra, the facility may
enhance supply chain capa-
bilities, support regional in-
dustries and contribute to the
sector’s growth. The compa-
ny has also outlined a future
investment plan of approxi-
mately 50 crore to expand
its presence in the Madhya
Pradesh region. ¥
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Sectional Overhead Doors: The
smart way to secure your facility

The doors offer benefits for commercial buildings, making them an excellent choice for retail and industrial
settings. They comprise multiple panels linked by hinges, allowing them to bend/slide and open vertically.
When fully opened, the doors rest parallel to the ceiling, maximising space inside and outside the building.

+ CT Bureau

ectional Overhead Doors
Sby Gandhi Automations

are known for their reli-
ability and durability. These
are engineered to withstand
rigorous use, while provid-
ing thermal insulation and
soundproofing.

Customisable to fit a range
of opening sizes and designed
to meet high aesthetic stand-
ards, the doors enhance the
appearance of a facility, while
contributing to long-term cost
savings. Their energy-efficient
features make them a smart
investment, ensuring opera-
tional effectiveness and finan-
cial benefits.

The range of Sectional
Overhead Doors includes
Porto and Max Vista. They
are designed for industrial and
commercial buildings and are
available in multiple opera-
tional versions: Manual push-
pull, electrically operated and
chain-hoist — operated by
pulling an endless chain.

This flexibility ensures their
doors meet the diverse needs

of various applications. Both
models are offered with differ-
ent lifting systems tailored to
the available overhead space.
The sliding system options in-
clude normal lift, high lift, ver-
tical lift, low headroom lift and
inclined lift, providing optimal
solutions for every setting.

Porto Sectional Overhead
Doors seamlessly blend with

H "HM‘

| || U Ui

any architectural style. They
are easy to use, quiet and re-
liable. Built with pre-painted,
galvanised steel and 40 mm
thick sandwich panels, they
ensure robust protection and
energy efficiency

Max Vista Sectional Over-
head Doors combine alumini-
um panels with special glazed
panels enhancing natural light,

grilled or meshed windows
for a distinctive look. These
sectional overhead doors
provide ample natural light,
creating a bright and pleas-
ant work environment. They
are visually appealing, suit-
able for commercial and
industrial applications

KEY FEATURES

< Reliable and low-
noise operation

< Extreme robustness for
long-lasting use

< Design-oriented
surfaces and optimal
light solutions

< Minimal bulk, providing
more usable space
indoors and outdoors

< Easy and practical to
open and operate

< Energy savings and
enhanced comfort
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Unified digital platform:
Need of the hour

The logistics sector today needs a digital backbone. A platform linking stakeholders across the value chain,
aggregates services and data into one accessible ecosystem, enables seamless solution integration across
hardware and software layers and allows smart orchestration of services for optimised performance.

n today’s fast-evolving
Iworld, logistics is more

than just the movement
of goods — it’s a critical ena-
bler of economies, trade and
day-to-day life. Yet, the sec-
tor continues to struggle with
persistent challenges: frag-
mentation, inefficiency, high
operational costs and grow-
ing environmental concerns.
As digital transformation
sweeps across industries,
logistics too must evolve —
not just with isolated tools,
but with a unifying platform
approach that is purpose-
driven as well as ecosystem-
enabled. Our belief is simple:
when you bring together so-
lutions with a shared pur-
pose and orchestrate them
through a common platform,
you unlock the potential for
sustainable, smart and scal-
able logistics.

A FRAGMENTED
LANDSCAPE
Today’s logistics ecosystem

faces two main challenges:
% Operational fragmentation

i

-

across the supply chain,
with solutions existing in
silos, make coordination
difficult and inefficient.

*,

+« The environmental impact
is driven by excess fuel
consumption, idle running,
under-utilised capacity
and un-optimised routes.
¢ Despite the proliferation
of digital tools, these chal-
lenges persist because
most solutions are de-
signed for point use cases.
They do not speak to each
other, lack interoperability
and fail to provide holistic
visibility or impact.

THE PLATFORM
APPROACH

This is where the Bosch Lo-
gistics Operating System steps
in — a digital marketplace and
orchestration platform de-
signed to bring transparency,
intelligence and sustainability
to logistics.

L.OS is more than a mar-
ketplace; it serves as a digital
operating system for logis-

"

--......‘.,_
4 f

e e

With a single platform
for document
management, the
customers can meet
compliance and audit
needs across the board

tics. It allows logistics service
providers and fleet operators
to discover, integrate and de-
ploy the right digital solutions
— quickly and seamlessly.
L.OS empowers fleet opera-
tors and solution providers in
logistics to reduce environ-
mental impact.

This is done by optimising
vehicle usage, fuel consump-
tion and emissions, improve
operational efficiency by inte-
grating various services. These
include routing, tracking, load
optimisation and preventive
maintenance, among others
suitable for large enterprises
and small fleet owners. The

services also support data-
driven decisions for fleet man-
agers and operations heads.
L.OS platform is not just digi-
talisation, it is transformation.

In an ecosystem that is
highly fragmented, platforms,
such as L.OS act as an equal-
iser — giving MSMEs access
to enterprise-grade solutions,
without the need for custom
development or large I'T budg-
ets. Bosch’s platform thinking
allows logistics companies
to build end-to-end digital
services without reinventing
the wheel.

ENABLING LOGISTICS
WITHOUT SIDE
EFFECTS

Sustainability is no longer a
choice — it is a business im-
perative. The logistics indus-
try plays a central role in this
journey. By adopting digi-
tal platforms, such as L.OS,
companies can reduce their
environmental footprint and
improve operational agil-
ity, reduce costs and enhance
service levels.

> m
>
£ |

Santhosh Kumar
Product Manager, Logistics Operating

System, Bosch Mobility Platform
and Solutions

(The views expressed are solely of the author.
The publication may or may not
subscribe to the same)
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Kolkata’s cargo fraternity
kicks back at KCFT

The logistics fraternity came together for a celebration at Kolkata Cargo Football Tournament 2025 Season
I1L, held on 9 August. The event saw participation from airlines, CTOs, forwarders and others. Shantanu
Murmu, Chairman, Eastern Region - ACAAI and Director-Globsync India. organised the tourney.
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CCUB driving excellence
in cold chain innovation

Cold Chain Unbroken 2025 (CCUB), which will be held later this month in Hyderabad, will highlight
advancements in cold storage facilities, refrigerated transport, air cargo handling and digital monitoring

==. COLD CHAINX
= UNBROKENR

A Thought Leadership Event

systems that can reduce wastage, improve efficiency and strengthen trade competitiveness.

* CT Bureau

he upcoming CCUB

I event in Hyderabad on

18 and 19 September

is set to bring together stake-

holders from logistics, supply

chain and air cargo industries

to deliberate on the future of

temperature-controlled lo-
gistics in India.

With demand for reliable
cold chain infrastructure ris-
ing across sectors such as
pharmaceuticals, perishables,

merce, the event will serve as
a platform for industry lead-
food processing and e-com- ers, technology providers,

policy makers and logistics
professionals to exchange in-
sights and explore new busi-

ness opportunities. CCUB
2025 panel discussions, tech-
nical sessions and network-
ing opportunities will cover
topics such as sustainable
cold chain models, integra-
tion of renewable energy, au-
tomation in warehousing and
multimodal connectivity. The
event will provide insights
into govt initiatives and
policy frameworks support-
ing cold chain development,
with a focus on reducing lo-
gistics costs and positioning
India as a reliable ilobal sup-
ply chain partner. *
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Movements

GLOBAL AVIATION
SERVICES

India

Jalpa H Vithalani, who has
led JTB Jupiter Express,
has now been appointed as
Group MD of The Global
Group. Under her, the Group
will harness its 50-year her-
itage in aviation and logis-
tics, stressing on innovation,
global networks and operatio-
nal excellence.

CARGO FLASH
INFOTECH

India

Saurabh Pathak has joined
as COO at Cargo Flash Info-
tech, India. In his new role,
he will drive operational ex-
cellence, global expansion
and Al-led digital trans-
formation to enhance pro-
ductivity across the firm’s
portfolio. Earlier, he over-
saw operations and quality
systems at RED Express.

Poonam Faridi has been ap-
pointed as Vice President,
Platform Services, Cargo
Flash Infotech. She brings
a blend of strategic insight
and operational expertise to
the role. She started her ca-
reer with American Express
in 2006. Later, transitioning
into travel and aviation with
Affordable Holidays and
Group Concorde, leading
passenger sales for China
Airlines in India.

Neha Kumari has been ap-
pointed as Vice President of
SaaS Products at Cargo Flash
Infotech India. She is known
for blending strategic vi-
sion with operational excel-
lence. She began her career
with Turkish Airlines before
managing key airline accounts
at Group Concorde, repre-
senting international leaders
such as Air China, China Air-
lines, Ethiopian Airlines and
FedEx, a press release stated.

GROUP CONCORDE

India

Praveen Narayanan has been
appointed VP - Asia Pacific
at Group Concorde India.
He will focus on strength-
ening and expanding the
Company’s overseas stations,
while also assuming broader
commercial responsibilities.
He has been a cornerstone of
the company’s international
expansion.

Ralph Van Eijk has joined
as Chief Airline and Market-
ing Officer for Group Con-
corde. He will oversee and
manage all Business Devel-
opment and Group Market-
ing activities globally. Ralph
brings proven leadership
and strategic vision that will
accelerate the company’s
growth across multiple geo-
graphic markets.

ALLCARGO SUPPLY
CHAIN

India

Karan Vir Puri has been ap-
pointed as Head, Sales to drive
the growth of its Consulta-
tive Logistics business under
Allcargo Supply Chain. Puri
brings 20 years of experience
in SCM, logistics, e-commerce
and express distribution, with
a track record of business
growth and transformation.

VTRANS

India

Dhananjay Prasad has joined
V-Trans (India) as its VP, Busi-
ness Development. Earlier, he
held senior leadership posi-
tions at Ritco Logistics, CCI
Group, DTDC, Honda Logis-
tics and Reliance Jio BP. Prasad
is experienced in contract lo-
gistics, business development,
supply chain, warehousing &
fulfilment, vendor manage-
ment and team leadership.
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OM LOGISTICS SUPPLY CHAIN

Simplifying Your Business

GREENER THE LOGISTICS,
BRIGHTER THE FUTURE

Leading the way to a brighter, cleaner tomorrow.

Eco-friendly Plantation

Eco-efficient
Fleet

Initiatives Practices

LET'S GROW TOGETHER.’

E £y Sl e We are on a path to take our green efforts to the next step. If you want to
¥ins +conduct plantation drives and are looking for support, please reach us at:

) horticulture@olsc.in ) +91 83979 77845 E@E

@ omgroup@olsc.in | (@ (n) () (@
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IS'INDIAN CARRIER TO GET
GDP CERTIFICATION FOR PHARMA

18 GDP CERTIFIED STATIONS ACROSS THE GLOBE
Ahmedabad (AMD), Bengaluru (BLR), Chennai (MAA), Delhi (DEL), Goa (GOX), Hyderabad (HYD), Indore (IDR), Mumbai (BOM)
Amsterdam (AMS), Copenhagen (CPH), Frankfurt (FRA), Milan (MXP), Paris (CDG), Zurich (ZRH)
Chicago (ORD), New York (JFK), Newark (EWR)

London Heathrow (LHR)

/) For more information, contact your cargo sales representative.
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